
 
O/OF THE GENERAL MANAGER TELECOM HUBLI-580020 

 
Annexure-1 

 
NO: Genl/21-8/Tender/07-08/                          DATED :  13-09-2007   
 
Sealed tenders are invited by General Manager Telecom, HUBLI on behalf of BHARAT 
SANCHAR NIGAM LIMITED for House Keeping Maintenance Contract work in 
Hubli/DWD SSA at 5 locations namely Sanchar Sadan, JC Nagar Exchange & TRA 
section, Pinto Road TE &CTO Bldg, Shantinagar T.E & IQ and Dharwad DC Compound 
T.E . The  Estimated cost, EMD and Security Deposit ( SD) is given as below. 
 
1. Estimated cost   = Rs 8,00,000.00 

2. EMD   = Rs 20,000.00 

3. SECURITY DEPOSIT = Rs 80,000.00 

4. COST OF FORM  = Rs 563.00 

 

1) 

Period during which the tender 
Forms will be issued (On working days only) Tender 
form also available on web 
site :  www.karnataka.bsnl.co.in 

   18 / 09/ 2007  to 9 /10/ 2007 
 during 10.00 hrs to 17.30 hrs.  

2) Last date of receipt of tender  form.  15.00 hrs of    11 /10/ 2007    

3) Date and timing for opening of   Tender  16.00 hrs of  11 /10 / 2007  

4) 
Contact officer from whom tender 
form can be had from the office. 

 Sub Divisional Engineer (Genl),           
 3rd  Floor,  Sanchar Sadan, Station Road, Hubli.  

Tender forms will not be sent by post.  Tender documents can be collected from 

S.D.E.(Genl) O/O G.M.T.D. Hubli after furnishing DD from nationalised/ Scheduled bank payable @ Hubli 
or payment of cash at AO(CASH), Pinto Road. Hubli & submitting receipt (ACE-67)  EMD should be paid 
by DD or payment of cash at AO(CASH), Pinto Road. Hubli & submitting receipt (ACE-67) along with 
Tender document. DD should be drawn in favour of A.O. (Cash), BSNL, O/O GMTD Hubli.  No tender will 
be accepted from the person directly or indirectly connected with the BSNL service.  GM, BSNL, Hubli 
reserves the right to accept or reject any or all tenders without assigning any reason. 

 

 

                                                                                                                 GENERAL MANAGER TELECOM                              
                                                                                  BSNL   HUBLI-580020            

   

   

   

   

   

   

www.karnataka.bsnl.co.in 
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BHARAT SANCHAR NIGAM LIMITED 

O/O GENERAL MANAGER HUBLI  DISTRICT 
 
TO 

_______________________________ 

_______________________________ 

_______________________________ 

   NO : Genl/21-8/Tender/07-08/                          DATED :   -09-2007  
 
Sir, 
 
SUB : Tender for  House keeping maintenance contract work in Hubli/DWD SSA. 
 
 General Manager Telecom, Hubli on behalf of the BHARAT SANCHAR NIGAM 
LIMITED invites sealed tender quotations for House keeping maintenance contract work in 
Hubli/DWD SSA.  Tender forms along with terms and conditions are enclosed here with. 
EMD as per Annexure-I must be paid by DD only.  DD must be drawn in favour of 
Accounts Officer (Cash) BSNL, Hubli.  
  
 The last date for submission of the tender is 15:00 hrs of 11 - 10-2007.  The tenders 
will be opened 16:00 hrs on the same day in the chamber of A.G.M. (Genl), O/O G.M.T.D. 
Hubli. 
 
 BSNL is not bound to accept the lowest rate but the tender will be decided on the 
merits of each case and in the best interest of the BSNL. The last date as mentioned in the 
tender for various purpose are subject to change by notice.  Clarification if any,  required 
may be obtained from the office. 
 
 
Contact Tele. Nos.  (0836)2354600  S.D.E.(Genl) 
  
   
 
        Yours faithfully 
 
 
 
     
                        A.G.M. (Genl) 
           O/o G.M.T.D. Dated BSNL, HUBLI. 
 
Copy to : 1) A.O. (Cash) / A.O. (SBP), O/O GMTD. Hubli for n/a. 
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ANNEXURE-2 

Instruction to Bidders 
CHECKLIST  FOR  TENDERERS : 

 
Have you  ensured   (Before sealing the envelopes  by sealing wax/pvc tape )the following. 

I.       Study of complete tender document? 
 
II. Signature with seal on all pages of document? 
 
III. Financial Bid Form on page No. 19 is filled up properly  & correctly? 

 
 

Documents to be submitted along with the tender : 

            The Tenderer will submit the tender document in two parts i.e. Part A 
& Part B in two separate part & separate envelopes (separately sealed by sealing wax/pvc 
tape) enclosed in one common envelope duly sealed with sealing wax/pvc tape. The 
common envelope should be super scribed as “ Tender for House keeping maintenance 
contract work in Hubli/DWD SSA. and this envelope should be addressed to 
AGM(General) o/o GMTD Hubli.   

Part-A    

 This will be named as Qualifying Bid / technical Bid and will contain  

 a. If tender form downloaded from website, the crossed DD for the requisite amount of                    
tender form of Rs.563/- 

b. Crossed DD for the requisite amount of E.M.D (Section wise mentioned in Annexure-I)  

 c. Whole Tender document except Financial Bid duly signed on every page with seal if 
available. 

 d. Partnership deed or Articles / Memorandom of Association in case of partnership firm. 

e. Copy of Power of attorney (wherever needed) 

 f.  N.O.C. in case of partnership firm 

g. Valid labour license Certificate. 

h. EPF registration certificate. 

i. Self Declaration that none of the relative is working in BSNL.  

j. Declaration on letter head that EMD/SD not forfeited for any work, not black listed in any 
SSA of BSNL. 

If above mentioned documents are not attached with Technical Bid, the tender will be rejected. 

 PART –B 

This will named as Financial Bid & will contain ONLY FINANCIAL BID  rates duly filled in 
& signed with seal. 
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ANNEXURE -3 

 
BHARAT SANCHAR NIGAM LIMITED 

HUBLI TELECOM DISTRICT 
 
(A)   DEFINITIONS   
 
1) BSNL                    : BSNL means Bharat Sanchar Nigam Limited. 
 
2) GMT                    : General Manager Telecom.  Hubli acting on    

behalf of the BSNL  
 
3) TENDER   :  Tender means the offer to carry out the work as 

detailed in the specification and terms and conditions 
given in tender document. 

 
4)TENDERER        :  Tenderer means an individual, firm or a company who 

undertakes to carry out the work as per specifications 
terms and conditions given in the tender documents. 

 
5) CONTRACT      : Contract means the documents forming the tender 

along with the acceptance thereof and any other 
instructions/letters issued from time to time in 
connection with the said tender.  

 
6) MCU(Maintenance Contract Unit) : MCU means Maintenance & Contract Unit. The 

scheduled rate of each item of maintenance works of 
Annexure 6 are indicated in terms of MCU. The 
value of each MCU is Rs.100/- 

 
In the contract the following expressions shall, unless where the context 

otherwise requires have the meaning hereby respectively assigned to them : 
 

a)  The expression ‘work’ or ‘works’ shall, unless there be something either in 
the subject or context repugnant to such construction, be construed and taken 
to mean the works by or by virtue of the contract, contracted to be executed 
whether temporary or permanent, and whether original, altered, substituted 
or additional.  

 
b) The ‘site’ shall mean the land and/or other places on, into or through which 

work is to be executed under the contract or any adjacent land, path or street 
through which the work is to be executed under the contract or any adjacent 
land, path or street which may be allotted or used for the purpose of carrying 
out the contract. 

 
c)  ‘Field Officer’ means the JTO/SDE/SDO/DE of the BSNL who may be 

placed by the GMTD Hubli as in-charge of a particular area. 
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Annexure – 4 

 
(A)General Terms and Conditions.  
 
1. No person directly or indirectly, connected with BSNL services should submit 

tender “for items mentioned above”.  If at later date, it is noticed that any of the 
successful tenderers  is/are directly/indirectly connected with the BSNL Services the 
contract between this office and such tenderers should be terminated without any 
further notice and Earnest money deposit and Security deposit forfeited to BSNL. 

 
2. The envelope containing the tender should be sealed and super scribed as “ Tender 

for House keeping maintenance contract work in Hubli/DWD SSA” addressed 
to AGM (General), O/O GMTD Hubli and sent so as to reach this office on or 
before 1500hrs of  11- 10-2007.  Tenders will be opened on 11- 10-2007 at 1600hrs 
in the presence of those tenderers or the representative who are present. 

 
3. The tender should be to the point and unconditional. 
 
4. EMD (Given in Annexure-I) should be paid by DD or Cash payable at AO(Cash), 

Pinto Road Hubli in the form of ACG-67.  The DD should be in favour of Accounts 
Officer (Cash), BSNL, Hubli and should be enclosed along with the tender.  EMD is 
liable to be forfeited if the party backs out after qualifying for the tender or submits 
false documents seeks any changes/modification in terms and conditions of tender 
document.  Tenders without requisite EMD will be treated as invalid. 

 
5. The EMD will be refunded after finalization of tender to unsuccessful tenderers and 

after payment of Security deposit in case of successful tenderers and will not borne 
any interest. 

 
6. AWARD OF CONTRACT : 
  

The BSNL shall consider award of contract only to those eligible bidder whose 
offers have been found technically, commercially and financially acceptable. 

 
The work against the tender is for one year’s requirement and the terms and 
condition of this tender shall be operative for a period of one year from the date of 
signing of agreement between the BSNL and the Contractor. Contract period can be 
extended by one year with a mutual consent at same approved rates and conditions. 

 
7. GMTD Hubli reserves the discretionary right to reject any or all tenders without 

assigning any reason.   
 
8. Any dispute arising out of contract shall be referred to the CGMT Bangalore for 

arbitration and his award shall be binding. 
 
9. No escalation in rates will be entertained during or after approval of the tender till 

completion of the work.  Any hike in the cost of material/labour rates will be at the 
risk and cost of the tenderer. 

 
10. The quantity given in the tenderer notice is approximate and may vary.  The 

tenderer cannot claim any compensation or hike rates due to decrease in quantity. 
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11. Tender forms will be supplied at Rs.563/- per document and can be had from tender 
section.  Tender forms will not be sent by post.  Cost of tender form will not be 
refundable.  

 
12. Any detail information regarding tender can be had from SDE (General) / AGM 

(General) O/o GMTD, Hubli. (Tel-0836 – 2354600) during office hours on working 
days). 

 
13. Bills submitted by the successful tenderer will normally be settled within 30 days 

from the date of their submission.  
 
14. Bills for every month should be submitted within two months after completion of 

work.  Delay for more than two months will attract the penalty of 1% of bill amount 
for each month of delay after two months. 

 
15. The works should be completed within the time limit set by the work order issuing 

authority. 
 
16. Security deposit will be forfeited if the tenderer fails to complete the work within 

stipulated times given by the work order issuing authority or the tenderer is not able 
to work as per the BSNL standards and the work order will be cancelled. 

 
17. The tender form issued is not transferable to another name/firm. 
 
18. Income tax as applicable from time to time will be deducted from the bills at source. 
 
19 .     All required Xerox copies of certificates should be enclosed. 
 
20. If the date of the opening of the tender happens to be declared  as holiday the tender 

will be opened on next working day.  For this no separate notification will be 
issued. 

 
21. The successful tenderers will be required to pay section wise security deposit 

(mentioned in annexure-I) in terms of DD or bank guarantee from any nationalised 
bank only, within 10 days of issue of a letter.  In case of the Security deposit is not 
paid within the stipulated period the EMD of such tenderer will be forfeited. 

 
22. An agreement will be executed between AGM (General) and successful tenderers 

for carrying out the work.  If such an agreement is not made, the offering letter of 
the department along with the acceptance letter of the tenderer itself will be treated 
as an agreement for executing the contract. 

 
23. The contractors shall be responsible for any losses/damages etc. that may have 

occurred during execution of the work and shall pay compensation to his/their 
workmen payable under workmen’s compensation act 1923(VII) for injuries caused 
to the workmen.  If such compensation is paid by the Govt. as a principal employer 
under subsection (i) of section (12) of the same act on behalf of the contractor, it 
shall be recovered by the Govt. from the contractor under section (ii) ibid from 
security deposit any other dues payable by the Govt. to the contractor on any 
account. 
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24. The contractor should have capacity to carry out work at many places 
simultaneously and give adequate outputs. 

 
25. The contractor will be fully responsible for the safety and proper accounting of 

stores issued to him.  In case he fails to return surplus stores or causes loss of stores 
due to theft etc. the value of the stores will be recovered at latest rates fixed by the 
BSNL. 

 
26. The contractor should not have been blacklisted anywhere and he should not engage 

labours with criminal record.   
 
27. The House Keeping work should be as per specification wide Annexure-5. 
  
28. Phenyl & other cleaning material will be supplied by the department. 
 
29. The cost of transportation of material/tools/labours required for execution of 
 work for all places borne by the contractor.  
 
30. The BSNL will not be responsible for payment of compensation/damages etc. to the 

contractor, if the work is stopped in between due to non availability of 
stores/material for any other unavoidable reasons. 

 
31.  The contractors will have to replace/modified at his cost any work which is not 

carried out as per BSNL standard and rejected by the representative of BSNL and 
the decision of the SDE/JTO shall be final in this regard. 

 
32. The approved contractor shall under no circumstances award the work to           

subcontractor without written permission of this office.  If the approved            
contractor becomes insolvent, the GM may by notice in writing, terminate the 
contract and forfeit the security deposit of such contractor. 

 
33.    The tenders will be rejected if: 

a. The corrections are not initialed. 
b.The tender form is not filled up and signed. 
c. Prescribed pre qualifying conditions are not fulfilled by the tenderer by submitting 

supporting documents along with the tender. 
d.EMD not enclosed. 

 
34.   The schedule MCU rates for each building has been in Annexure- 6. The tenderer has 

to quote rates above, below or equal to MCU given.  
 
35. During work, the behaviour of workmen with inmates of building should be 

courteous and polite.  Conflicts/arguments of any sort should be avoided .  In case 
any difficulty, the officer incharge of work should be consulted immediately. 

 
36. Security Deposit will be forfeited if,  

i) The tenderer does not start the work within 15 days after receipt of work 
order from the DE concerned.  

 ii) The work done is not as per specification mentioned in the tender.  
iii) The work is not completed within the time limit specified by the work order 

issuing authority and delay caused is due to the negligence or incompetancy 
of the tenderer.  
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iv) If document submitted found to be false. 
 
37. Contractor should implement the scheme of provision of EPF & M.P. Act 1952. He 

should produce documents in support of EPF Registration. 
  
38. Tenders sent by speed post/courier at tenderers risk should reach this office within 

1500 hrs of  11  -10  -2007    Postal/courier delay should not be concerned. 
 
39 GMT Hubli may add any other location in Hubli/Dharwad city during the period of 

tender for the works mentioned in Point No5, Annexure 6. 
 

40. AWARD OF CONTRACT : 
 

The BSNL shall consider award of contract only to those eligible bidder whose 
offers have been found technically, commercially and financially acceptable. 

 
The work against the tender is for one year’s requirement and the terms and 
condition of this tender shall be operative for a period of one year from the date of 
signing of agreement between the BSNL and the Contractor.  

 
41. The contractor should not be black listed anywhere and he should not engage labour 

with criminal records. 
 
42. The labour working in House Keeping work should be insured against accidents. 

Otherwise the contractor will be personal responsible for the compensation to be 
paid in case of accidents if any.  The contractor will also indemnify the BSNL for 
such payment arising due to accidents.   

 
43. The contractor is wholly responsible for the damages and compensation arising out 

of his work and also for the loss caused to any other agency while carrying out the 
above work. 

 
44. The tender will also be rejected if :- 
 

a) The correction is not initialed. 
b) The tender form is not fill up and signed. 
c) The rates not quoted in words(The bidder is required to quote the rates in 

words and figures.  If there is difference between rates quoted in words and 
figures the rates quoted in words will be taken as correct.) 

d) DD of EMD is not enclosed. 
e) The wax/PVC tape sealed technical bid and the wax/PVC tape sealed 

financial bid in separate Wax/PVC tape sealed envelopes are not submitted. 
f) The envelope is not sealed properly.(The envelope just close by gum will 

not be treated as sealed.  The tenderer/contractor is required to wax/PVC 
tape sealed all the envelopes very carefully, since before opening of tender, 
if wax is not found/seen as seal the tender will be rejected.  Also the tenderer 
is required to seal all the sides of the envelopes, from where the envelope 
can be opened.  Non compliance with this will tend the tender for rejection.) 

g) Non compliance with these points will result in rejection of tender.  
h) The full name and address of the tenderer /bidder should be written at the 

bottom of the wax/PVC tape sealed cover/envelopes. (On all covers). 
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i) Original documents are not made available for verification while checking 
the technical bid.(The tenderer should ensure that the attested Xerox copies 
are legible and in case of any doubt the original documents will be verified 
immediately on the same day at the time of opening technical bid. If the 
original documents are not made available by the contractor for 
verification/checking genuineness, the tender will be rejected. 

j) Attested copies of registration certificate with labour commissioner for EPF. 
 
45.  Schedule of MCU of each item of Maintenance  Contract unit of House Keeping of 

different buildings has been given. The tenderer has to quote rate above, below or 
equal to the unit rates given in the tender form(Financial bid). 

 
46. SUBMISSION OF TENDERS: 

 Tender should be submitted in one wax sealed envelope containing one wax 
sealed envelop for technical bid and another WAX sealed envelope for financial 
bid. Both the envelops should be put in one wax sealed cover and super scribed as 
tender form for House Keeping work  in Hubli and Dharawad and should be 
addressed to the AGM(General), o/o GM BSNL Hubli. The envelope containing 
technical bid should be superscribed as “Technical bid tender for House Keeping 
work  in Hubli and Dharawad and envelope containing financial bid should be 
superscribed as “ Financial bid for House Keeping work  in Hubli and Dharawad". 
Tenderer has to write his name/ or name of the firm on all envelopes at the bottom. 
All envelopes must be addressed to AGM (General) o/o GM BSNL Hubli. 
  
 While opening of tender, first envelope of technical bid will be opened and 
those tenderers who satisfy the conditions of the tender, their tender will be 
considered and others tender will be rejected. The financial bid of the approved 
tenderer will be opened afterwards. 
  
 The tenderer has to quote his rates in the tender form both in words and 
figures. The rates quoted in words will have precedence over the rates quoted in 
figures. The schedule rates are given. The tenderer has to quote above, below or 
equal to the schedule rates. 
  
THE CONTRACTOR IS EXPECTED TO CARRY OUT ALL THE WORKS 
GIVEN IN THE TENDER. Normally the work will be carried out during day time 
only. 

  
 EARNEST MONEY DEPOSIT AND SECURITY DEPOSIT.   

 Earnest money deposit section wise mentioned in NIT should be paid only 
by demand draft. DD should be in favour of Accounts officer (Cash), BSNL Hubli 
payable at Hubli or by Cash payable at AO(CASH), Pinto road Hubli and ACG-67 
cash receipt & should be attached with tender form. CHEQUES 
ACCOMPANYING THE TENDER WILL NOT BE ACCEPTED AND THE 
QUOTATION WITHOUT REQUISITE EMD WILL BE TREATED AS 
INVALID. This deposit will be released without interest after the work has been 
awarded to successful tenderer after payment of security deposit and executing the 
agreement in this regard, and to unsuccessful tenderer after finalization of tender. 
The form of an Advance Stamped Receipt is enclosed which should also be 
submitted along with tender duly signed. 
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 The selected tenderer shall deposit within ten days a security deposit 
mentioned in NIT in terms of bank guarantee from any nationalized bank or by DD 
or Cash payable at AO(CASH), Pinto road Hubli and ACG-67 cash receipt should 
be submitted along with agrrement . The security deposit will not bear any interest. 
If the tenderer fails to pay the security deposit within reasonable time, the EMD will 
be forfeited, which will not be construc as penalty. The request for EMD amount to 
be converted into security deposit will not be considered. 

 
Note :- No adjustment will be made for the deposit money of the tenderer for earlier 
tender laying with this office. Separate deposit should be made for this tender. 
 If the contractor duly performs and completes the contract in all respect, the 
BSNL shall refund S/D on application, after termination of contract after deducting 
all cost and other expenses that the BSNL may have incurred for making good any 
loss due to any action attributable to the contractor and which the department is 
entitled to recover from the contractor. 
 Security deposit of such contractor, which remains unclaimed for period of 
three years after the refund becomes due shall lapse and no claim for refund shall be 
entertained thereafter. 
 The earnest money will be forfeited if the tender is withdrawn before 
finalization of the contract. 

 
47. PENALTY CLAUSE  
  
 If the contractor does not perform work in any day of the month( in a location) then 

5% of the monthly bill per day (for that location)  of non performance in a month 
will be deducted as penalty. 

 
 If the performance in any day is not found to be satisfactory by the controlling 

officer then 3% of the monthly bill per day of unsatisfactory performance will be 
deducted from the monthly bill. 

 
48. Along with the monthly bill the xerox copy of proof for the statement ,  payment 

made to EPF authorities in the previous month should be attached. 
 
49. LABOUR   REGULATIONS :- 
 

 Tenderer has to mention the number of labours that will be engaged for this work 
and labours employed in any other Offices/Exchanges of "BSNL/DOT/MTNL"  
establishments / Banks, Public Sector etc. in Dharwad Revenue District.. If total 
number of labours engaged in BSNL. O/o General Manager Telecom, Sanchar 
Sadan Station Road, Hubli -20.. are more than 19 and attract the labour act , the 
contractor shall obtain a valid labour license under the Contract Labour (R&A) Act 
1970 and the Contract Labour (R&A) Central Rules 1971, within one month from 
commencement of the work and he should submit a copy of which to BSNL. O/o 
General Manager Telecom, Sanchar Sadan Station Road, Hubli -20.He shall 
continue to have a valid license until the completion of work. The contractor shall 
so be abide by and comply with the provisions of the Child Labour (Prohibition and 
Regulation) Act 1986, Payment of Wages Act 1936, Minimum Wages Act 1948, 
Employees Liability Act 1938, Workmen’s Compensation Act 1923, Industrial 
Dispute Act 1947, Maternity benefits Act 1961 and Apprentices Act, 1961 or the 
modifications thereof or any other laws relating there to and the rules made there 
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under from time to time. The contractor is fully responsible to observe the above 
laws as amended from time to time in regard to his employees and compensation 
and other benefits/risks in relation to employees to be engaged by him. The 
contractor shall maintain all the statutory registers, required under labour laws. The 
contractor shall also produce these records on demand by BSNL. O/o General 
Manager Telecom, Sanchar Sadan Station Road, Hubli -20. authority. If he fails to 
do so, his failure will be a breach of the contract and BSNL. O/o General Manager 
Telecom, Sanchar Sadan Station Road, Hubli -20.may at its   discretion cancel the 
contract without prejudice to any other action under the law and contract. The 
contractor shall also be liable for any pecuniary liability arising on account of any 
violation by him of the provision of the acts. 
 
49.1 The contractor shall indemnify BSNL. O/o General Manager Telecom, 

Sanchar Sadan, Station Road, Hubli-20. against payments to be made under 
and for the observance of the labour laws without prejudice to his right to 
claim indemnity from sub-contractors. 
 

49.2 The regulation aforesaid shall be deemed to be part of this contract and any 
breach thereof shall be deemed to be a breach of this contract. 
 

49.3  BSNL. O/o General Manager Telecom, Sanchar Sadan, Station Road, Hubli-
20. shall have the right to deduct from the money due to the contractor, any 
sum   required or estimated to be required, for making good the loss suffered 
by a worker or workers, by reason of non fulfillment of the conditions of the 
contract or non-observance of the Regulations. 

 
49.4  In the event of any failure in this regard and in the event of any loss / damages 

caused directly or indirectly to BSNL. O/o General Manager Telecom, 
Sanchar Sadan, Station Road, Hubli-20., the same will be payable by   the 
contractor along with such penalty as may be decided by The General 
Manager Telecom. BSNL, Dharwad Telecom District, Hubli.. 

 
50. RESPONSIBILITY FOR PAYMENT OF WAGES – 

Contractor shall be responsible for payment of wages to each worker employed by 
him as per contract labour under Labour Act. and such wages shall be paid before 
the expiry of such period as may be prescribed by Ministry of Labour. 
 

51. SAFETY REGULATIONS 
a. During the execution of work, unless otherwise specified the contractor shall at 

his own cost provide the materials for and execute all works necessary for the 
stability of all equipments, structures, excavations and works and shall ensure 
that no damage, injury or loss is caused or is likely to be caused to any person or 
property. 

 
b. The contractor shall be responsible to take all precautions to ensure the safety of 

the property whether of public or company property and shall post such lookout 
men as may in the opinion of the officer-in-charge be required. 
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52. STATUS OF THE CONTRACTOR AND ITS STAFF MEMBERS 
 

a) The contractor shall have the legal status of an independent contractor. Neither 
the contractor nor its staff members, nor any person employed by the 
contractor or its agents for, or within the   frame work of, the performance of 
the services under the present contract shall be considered in  any way as 
being staff members of  BSNL. O/o General Manager Telecom, Sanchar 
Sadan, Station Road, Hubli-20... 

 
b) The General Manager Telecom, BSNL, Dharwad Telecom District, Hubli. 

shall accept no liability for, any financial or other consequences arising from 
sickness, injury, damages or death of the personnel of the contractor, of the 
staff members or of any sub-contractor or agent or of any person performing 
on their behalf any work under the present   contract, including the time spent 
in travel, nor for any damages which arise by reason of the neglect or default 
of any of them. 

 
c) The contractor shall accept no liability other than that due to its negligence or 

that of its staff members, agents or persons employed by it or its agents for 
sickness, injury, damages or death of persons provided by the BSNL. O/o 
General Manager Telecom, Sanchar Sadan Station Road, Hubli -20. including 
on-duty travel. 

 
d) The contractor shall indemnify and hold harm less the BSNL. O/o General 

Manager Telecom, Sanchar Sadan Station Road, Hubli -20.in respect of any 
claim arising out the contract or its staff members negligent or unlawful 
performance under the present contract and brought against the BSNL. O/o 
General Manager Telecom, Sanchar Sadan Station Road, Hubli -20.by any 
person for a liability as referred to in paragraphs 51(a) and 52(b) above, 
including their heirs and assigns, or by third parties. 

 
e) The contractor shall , at his expense, take out appropriate insurance to cover 

all risks, damages or injuries, including related claims, which might occur to 
any person, including a third party, or to any property, including equipment, 
papers, and documents, and arising out of, or connected with the contractor or 
its staff members performance under the present contract. 

 
f) For the purposes of this article, the term third party shall be deemed to include 

“inter-alia” officials of BSNL. O/o General Manager Telecom, Sanchar Sadan 
Station Road, Hubli -20.and its agents and officials, as well as any person or 
entity employed by the contractor or engaged for the contractor, in order to 
perform services for, or supplying goods to the contractor in connection with 
the implementation of the present contract. 

 
g) Not withstanding anything to the contrary contained in this contract, the 

contractor shall only be liable, and shall only be required to indemnify the 
BSNL. O/o General Manager Telecom, Sanchar Sadan Station Road, Hubli -
20.in respect of claims or liabilities that arise out of the negligence, breach of 
contract or unlawful conduct of the contractor or its staff members or agents in 
the performance of this contract. 
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     ANNEXURE –5 
DESCRIPTION OF WORK  

 
Sl.No. Description of work Periodicity Remarks 
    
01 Sweeping and cleaning of 

floors 
Daily Using standard cleaning liquid                                                

material and wipeout floors 

02 Cleaning tables, chairs, 
cupboards   benches,  fitting 
cabinets,   sofa boards 
(fixograph) etc. 

Daily Conventional way of cleaning 

03 Cleaning telephone 
instruments 

Daily Using DETTOL liquid & 
fine cotton 

04 Cleaning Gents & Ladies 
Toilets, Urinals & Washbasin   

Daily Thrice   using phenyl, hydrochloric acid, 
detergent powder if so required. 
Naphthalene balls to  be added regularly 
to urinal     pots before earlier balls are 
fully consumed. Liquid soap containers 
should be filled up with standard quality 
liquid soap daily if required twice     
containers should be maintained     clean 
and tidy. 

05 Removing chokeups in toilets 
etc. 

As and when 
conventional 
way of cleaning 
required 

 

06 Cleaning of attachments on     
walls like fire extinguishers,     
first aid box,  notice board,    
key boxes, acquaguard etc.. 

Daily Conventional Way of cleaning 

07 Cleaning of water coolers Twice in a Week 
before9.30hrs. 

Conventional way of cleaning 

08 Emergency Cleaning of 
ceiling,   Pedestal & wall 
mounted fans ,      bulbs, tub 
light slights ,windows doors, 
glass, aluminum nova pan     
partitions of cabins etc. 

Once in a week conventional way 

09 Cleaning of curtains , sofas in    
cabins and conference hall   
Sweeping of unoccupied 
compound 

Once in a week conventional way of cleaning 

10 Disposal of garbage containers Twice daily  

11 Water tanks O/H & U/G / 
Sintex 

Once in Two 
Months 

 

12 Cleaning the GM/DGM 
Chambers 

Daily With Vacuum Cleaner  

NOTE: Materials required for cleaning will be supplied by BSNL. 
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ANNEXURE - 6 
SHEDULE RATE FOR HOUSE KEEPING CONTRACT  

In terms of Maintenance Contract Units (MCU). 
The scheduled rate of each MCU is Rs 100/-. 

 
 
Sl. 
No. 

Place Name of the Work Area MCU 
 

1 Hubli & 
Dharawad 

Housing Keeping work 
Cleaning of Open & Closed 
Area 

625 Sq mtr 15 MCU 

2 Hubli & 
Dharawad 

Garden Maintenance 720 Sq Area 15 MCU 

3 Hubli & 
Dharawad 

Cleaning of Toilets Wash 
Basin, Urinals, Bathrooms 

18 Nos 15  MCU 

4 Hubli & 
Dharawad 

Cleaning of Water Tank. & 
Sumps 

15 Nos 15 MCU 

5 Hubli & 
Dharawad 

Any other works of Misc 
nature having equivalent 
work load as above  @ sl. 
no. 1 to 4 with mixture of 
work.  

 15 MCU 

 
 
 
 
 
NOTE:  

 
It will be the responsibility of the house keeping contractor and his representative 
workers to ensure the safety of the furnitures ,office machinery,fixtures etc. They 
should not allow any outsider inside the BSNL premises, offices and prevent the stray 
animals from damaging the gardens etc.while they are carrying out the housekeeping 
maintenance works.   
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ANNEXURE - 7 
QUANTUM OF WORK 

 
Sl.No
. 

Name of the 
Building 

Open 
Area 
(a) 
in sq 
m 

Closed 
Area 
(b) 
in sq 
m 

Total 
Area 
a + b 
in sq m 

Garden 
Area  
in sq m 

No of 
Toilets, 
(including 
Wash 
Basins, 
Urinals) 

No. of 
over head 
Tanks & 
Sumps 

1 Sanchar 
Sandan,Hubli 

527 2183 2710 159 20 05 

2 JC Nagar 
RLU + TRA 

844 1993 2837 112 12 04 

3 Pinto Road, 
TE+CTO 

2763 5595 8358 100 29 19 

4 Shantinagar 
IQ 

139 420 559 600 04 02 

5 DC Compd 
DWD 

4161 2893 7054 100 03 02 

 TOTAL 8434 13084 21518 1071 68 32 
 
MCU’s for all 5 locations: 
1. Open and closed area  =21518/625 *15  = 34.43 *15 =516.45 
2. Garden maintenance  =1071/720 * 15 =   1.49 *15 =  22.35 
3. Toilets/Wash Basin/Urinals =68/18  *15    =   3.76 *15 =  56.40 
4. Water Tank/Sumps   =32/15  *15  =   2.13 *15 =  31.95 
 
TOTAL MCU’s per month    = 627.15 say 627 
 
TOTAL MCU’s per year      = 7524 
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Annexure- 8 
 

                                          
Affix the 

Photograph of the 
tenderer with self 

attestation 
 

 
 

INFORMATION TO BE GIVEN BY THE TENDERER 

GENERAL 
1. Name of the tenderer_________________________________________ 
2 Address____________________________________________________              
__________________________________________________________ 
3. Telephone Nos.(office)_____________Residence________  Mobile No. ________ 
4.   Legal status of the tenderer. 
       i) Proprietary.   ii) Regd. Partnership firm iii) Pvt. Co. 
 
5. Name of the proprietor/partnership/directors________________________ 
     ________________________________________ 
6. Name of the partner/director authorized____________________________ 
 to sign the documents/letters (with a  
 dully authorized power of attorney). 
 
7. Tenderer’s bank & account no.__________________________________ 
 
8.  If any relative is working in this _________________________________ 
     Telecom district Give Name & designation 
9.  If  the tenderer an authorized dealer of brand 
 he indents to supply /distributes.  Enclose Xerox of 
 dealership certificate. 
10. EMD Particulars  SECTION Amount Details 
     _________________________________________________ 
     _________________________________________________ 
     _________________________________________________ 
     _________________________________________________ 
     _________________________________________________ 
     _________________________________________________ 
 
  Certified the information given above is true and the copies submitted are 
photocopies of the authentic originals and if any information/documents is found to be false 
or misleading, the contract may be cancelled and I/We may blacklisted. 
 
List of Enclosures-    Signature_________________________ 
       Name : 
1. 
2    
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Annexure-9 

A G R E E M E N T 
                 (On Rs.50/- stamp paper) 
                   THIS AGREEMENT made this ------------day  of--------------------- Two 
thousand seven  between  the BHARAT SANCHAR NIGAM LIMITED,  hereinafter   
Called  “The BSNL” (Which expression shall unless excluded by or repugnant to the 
context, includes his successors and assignees) on the one part, 
and__________________________________ a sole proprietary firm/ a partnership firm/ a 
company incorporated under the Indian Companies Act and having its registered office at 
__________________hereinafter called the “contractor” (which expression shall unless 
excluded by or repugnant to the context, include its successors and assignees) on the 
OTHER PART : 
                  WHEREAS THE GOVERNMENT is desirous of appointing the said contractor 
for supply of Server within the jurisdiction of Hubli Telecom District for a period of one 
year commencing from ______________ 
                  AND WHEREAS the said contractor has agreed to undertake the work of  
supply of Server in accordance with the contract. 
 
                 Now this AGREEMENT witnesseth and it is hereby agreed  and declared as 
follows. 
1)    The Tender notice, general terms and conditions of the tender documents   and such 
other relevant  documents/ letters/ drawings issued or to be  issued from time to time in 
connection with the said tender, shall be deemed and  taken to be an integral part of the 
contract and shall be deemed  to be included in the expression “contract” or “contract 
documents” wherever herein used. 
 
2)    In consideration of the payments to be made to the contractor for the works to be 
executed by him, the contractor hereby  covenants with the Government  that the contractor 
shall in accordance with the contract documents duly provide, execute and complete the 
said works and shall perform all other acts, deeds, matters and things in the contract 
mentioned or described or which are to implied there from or may be reasonably necessary 
for the completion of the said works and at the time and in the manner and subject to the 
terms, conditions and stipulations mentioned in the contract. 
 
3)    In consideration of the due provisions, executions and completions of the said works, 
the Government hereby agrees with the contractor that Govt. will pay to the contractor the 
respective amounts for the work done by the contractor and such other sums as may 
become payable to the contractor under the provisions of the contract. 
 
4)    Not withstanding any other clause, the contractor will abide by all the provisions of the  
“contract”.   
 
5)   In witness whereof the parties hereunto have executed this, are  present on the day and 
year herein above written. 
 
 
 
 
               Signed and delivered. 
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                                                                                Name in block letters 
                                                                   Designation: 
                                                             For and on behalf of contractor / s 
                                                          M/S -------------------------------------------- 
                                                                 --------------------------------------------- 
                                                                 --------------------------------------------- 
                                                                      Signed in the presence of 
1.  --------------------------------------------------------------- 
 
     (Name in Block letters and Signature) 
      Designation/Occupation & address 
2.   -------------------------------------------------------------- 
 
     (Name in Block letters and Signature) 
    Designation / occupation and  address 
 
3.   Assistant  General Manager, o/o GMTD  Hubli 
      for and on behalf of the President Of India, 
      in the presence of : 
     1.   --------------------------------------------------------------- 
            (Name, in Block letters, Signature & address ) 
    2.  ----------------------------------------------------------------- 
         (Name , in Block letters, Signature & address) 
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Annexure-11 
FINANCIAL BID 

Cost Rs. 563/-                                S.No._____ 
 
From ___________________ 
         ____________________ 
To. 
 General Manager 
 Telecom District, 
 Hubli – 560020 002. 
 
Sub :- Tender for the work of House Keeping Maintenance Contract work for Hubli SSA. 
Ref : Your Tender Notice in __________________________________ 
Sir, 
 Kindly refer to your tender notice cited above.  I/We am/are submitting herewith 
our most competitive rates as particularized below.  The rates quoted are subject to terms 
and conditions given in tender document.  
 I quote 
 
BELOW   In figures _________________________ % 
   In words ____________________________ percent 
 
OR 
 
AT PAR  In words __________________________________ 
 
OR 
 
ABOVE  In figures ____________________________ % 
   In words ____________________________ percent 
 
the schedule rates at Annexure 6. 
 
I/We have fully read terms and conditions given by you and I/we agree to abide by the 
same.  If I /we fail to carry out work according to the specification given and within the 
prescribed period, the contract may be terminated and the entire security deposit may be 
forfeited without any prejudice to the right or remedies of General Manager, BSNL Hubli 
and we may be blacklisted . 

Yours Faithfully, 
 
 

Signature of the tenderer with seal    
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Annexure-12 

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING  
 
 
Subject:  Authorization for attending Bid Opening on  _____________ (date) in the tender  
of __________________________________________. 
 
  
 
 Following persons are hereby authorized to attend the bid opening for the tender mentioned above 

on behalf of ________________________ (Bidder) in order of preference given blow. 
 
 
Order of Preference   Name    Specimen Signatures 
 
I 
 
 
II 
 
 
 
Alternate 
Representative 
 
 
 
 
Signatures of bidder 
Or 
Officer authorized to sign the bid documents on behalf of the bidder. 
 
Note:   

1. Maximum of one representative will be permitted to attend bid opening.    
2. Permission for entry to the hall where bids are opened may be refused in case Authorisation 

as prescribed above is not recovered. 
     3.   Letter of authorization for attending bid opening to be detached from tender & 

submitted before opening of tender by the person in whose name authority is  given. 
 
 
 
 
 
 


