
 
 

BHARAT  SANCHAR  NIGAM  LIMITED. 
( A Govt. of India Enterprise) 

 
(O/O the  P G M Telecom, D K T D, Mangalore-1). 

 
NOTICE INVITING TENDER 

 
                           Sealed tenders are invited by the Principal General Manager, Dakshina Kannada 
Telecom District, Mangalore-1 on behalf of the BHARAT SANCHAR NIGAM LIMITED for 
supply and installation of Personal Computers with TFT Monitors and Printers (80 Col Printers, 
136 Col DOT Matrix Printers and I/J Printers) to the DK SSA for the year 2006-07 from the 
Manufacturer/ Distributors / Authorised Dealers. 
              The intending suppliers may obtain the Tender Schedules from the Sub Divisional 
Engineer (Computer II), 5th Floor, O/o P.G.M.Telecom., DK TD, Mangalore on any working day 
from  27-12-2006 between 1000 Hrs to 1600 Hrs by producing Cash receipt for Rs. 563/-(Rs 500/-
+ 12.5% VAT) paid in cash at Cash Counter of Accounts Officer (Cash) O/o P G.M.Telecom., DK 
TD,  Telecom House, Mangalore – 575 001 or DD drawn in favour   of “ BSNL A/C, DK TD 
Mangalore – 575 001 ” which is non- refundable. The documents may also be down loaded from 
the BSNL Web Site WWW.Karnataka.bsnl.co.in/mangalore and the tender may be submitted with 
an application fee of Rs 563/- in the form of DD in addition to the EMD. 

 
                 The EMD Rs.67,050/- (Rupees sixty seven thousand and fifty only) should be paid 
through DD drawn in favour of “BSNL A/C, DK TD Mangalore – 575 001”. 
  
The Last Date for Sale of Tender Documents       ..     15-01-2007  up to 1300hrs. 
The Last Date of acceptance of Tender Schedule ..      16-01-2007 up to 1500 Hrs 
The Date of Opening of the Tenders                  …       16-01-2007 at 1600 Hrs.  
 
The Principal General Manager Telecom, DKTD, Mangalore-575001 reserves the right to reject 
any or all tenders without assigning any reason whatsoever.  No tender schedule will be supplied 
by POST / Courier. 
     
 

 
                                                                                P G M TELECOM , 
                                                                     DK TD MANGALORE – 575 001. 
 
 
 
 
 

PROVIDING COMMUNICATIONS ANY WHERE !ANY TIME !! ANY ONE !!! 
 
 
 
 
 
 
 



BHARAT  SANCHAR  NIGAM  LIMITED. 
( A Govt. of India Enterprise) 

(O/O the  P G M Telecom, D K T D, Mangalore-1). 
 

No. Com-69/PC & Printer/Tender/2  ,             dated    @     MR-1       the       21-12-2006. 
 

TENDER  NOTIFICATION 
 
               Sealed tenders are invited by the Principal General Manager, Dakshina Kannada 
Telecom District, Mangalore-1 on behalf of the BHARAT SANCHAR NIGAM LIMITED 
for supply and installation of Personal Computers with TFT Monitors and Printers (80 Col 
Printers, 136 Col DOT Matrix Printers and I/J Printers) to the DK SSA for the year 2006-
07 from the Manufacturer/ Distributors / Authorised Dealers. 
           
INSTRUCTIONS AND GUIDELINES TO THE TENDERERS 
 

(GENERAL CONDITIONS) 
 
1.   The Invitation of this bid is open to Indian National only up to the date of submission. 
2    The tender should be written in English. The Tenderers shall quote the rates in figures              
      as well as in words.  Incase of discrepancy the rates in words will prevail.  
3    The tender shall be operative for a period of 1(One) year from the date of awarding of     
      the tender. 
4    No responsibility for postal delay will be accepted and no extension of time will be    
      granted. 
5.  SUBMISSION PROCEDURE 

     The tender bid should be submitted to the Principal General Manager Telecom, 
Dakshina Kannada Telecom District, Mangalore-1 in annexure given in the Tender 
Schedule in a sealed cover, superscribed as "Supply of Personal Computers and 
Printers for the year 2006-07" giving name and address of tenderer. The sealed cover 
should be addressed to “ Sri S.G. Goni, Assistant General Manager  (Comp), 5th 
Floor, O/o PGMT, DK TD,  Mangalore-1.”  
     The sealed cover should reach this office on or before 1500 Hrs of  16-01-2007 and 
the same will be opened in the presence of such of those tenderers or their 
representatives at 1600 Hrs on the same day. 
     Incase, opening date of tender is declared as holiday for O/o PGMT, BSNL, 
Mangalore then opening date of tender will be automatically shifted to the next 
working day.    
 

      The Last Date for purchase of Tender documents  :   15-01-2007  up to 1300 hrs.  
      Due date of submission of bid document                :   16-01-2007  up to 1500 hrs. 
      Date of Opening of the tender                                 :   16-01-2007  at 1600 hrs. 
 
6 The  work may  be awarded  to  one  or  more tenderers  either  fully  or  partly, based            
      on the Tender Evaluation Committee recommendations. 
                                                                                                      
7   The  Principal General  Manager Telecom, DK TD, Mangalore-1  reserves  the right to   
      extend  or  reduce  the  period  of contract  at  the same  terms  and  conditions  of  the    
      contract. 
8   Tenders of those Firms, which  do  not confirm according to the specifications and do     
      not specify the make, likely to be rejected.  
                                                                                      Signature of the Tenderer 



9.  Tenderer shall  attest  all  the  corrections in  the tender and noncompliance  with  this         
      instruction would likely render the tender for rejection. 
10.No  adjustment  will  be  made   for  the  EMD, money  of  the  tenderer for the  earlier     
      tenders lying with this office Separate deposit should be made for the tender. 
                          
11.QUOTATION 

The price of each item must be quoted separately for computers and printers. The rate 
should be inclusive of all taxes, duties, insurance, freight, packing and other levies if 
any, at DK Telecom District including installation of system testing commissioning 
training and free maintenance during warranty period.  The systems will be installed in 
Offices/Exchanges of DK Telecom District. The tender document in which quotation 
is given should have been purchased in the name of the tenderer only. 
 

12.EARNEST MONEY 
12.1) A Sum of Rs.67,050/- (Rupees sixty seven thousand and fifty only) in the form 
of Demand Draft  drawn  in  favour of “ BSNL  A/C, DK TD,  Mangalore ”  payable at  
Mangalore, should be  enclosed  along  with  the tender. The Earnest  Money Deposit 
shall also be forfeited in case the  successful  tenderer  does not  deposit Security 
Deposit within the time specified and the tenderer will be black listed. The tenders 
received without  Earnest  Money Deposit shall be  rejected. EMD while in custody of 
BSNL will not carry any interest.  The EMD of the successful tenderer would be 
returned after payment of the Security Deposit.  In case of unsuccessful Tenderers, the 
EMD will be refunded after finalisation of the tender. 

 
12.2) Payment  of  Earnest  Money  Deposit is exempted for the  following  categories  
of  Tenderers.  Tenderers who are  registered with National Small  Industries 
Corporation  (NSIC) under single point registration scheme and having 3 years 
renewal certificate valid on the date of opening of the tender are  exempted from 
paying EMD up  to  the  amount  equal to their monetary  limit.  In case the tenderer 
having  monetary limit as “No LIMIT” the exemption will be limited to Rs. 
50,00,000/- (Rupees Fifty Lakhs only) as per the existing policy  of  BSNL.  A proof 
regarding current registration with NSIC for the Tendered items will have to be 
attached along with tender.                 
                                                                                                        

13.SECURITY DEPOSIT 
      The successful tenderer/tenderers, should pay a sum equivalent to 5% of the value of 

P.O. proposed to be placed in the form of DD / Bank Guarantee on Non-judicial stamp 
paper of Rs.100/- valid for 3 years from the date of successful installation and as in the 
forms as per Annexure vi, issued by any Nationalised Bank/Scheduled Bank as 
Security Deposit (SD) within the specified time in favour of the “ BSNL A/C, DK TD  
Mangalore ”. The purchase order will be given after the receipt of the SD. The SD will 
be kept till the end of warranty period of three years from the date of successful 
installation. No interest will be paid on SD. 

      Incase of breach of any of the terms of contract or failure to comply with the work 
order, the SD of the contractor is liable to be forfeited in favour of the BSNL. 

      If the approved tenderer supplied the material of poor quality or fails to accept the 
order and/or fails to carry out the work as ordered as per the tender conditions, his 
tender will be cancelled/contract will be terminated and the SD will be forfeited and 
the tenderer will be black listed. 

 
                                                                                                                         Signature of the Tenderer 
 



14. Evaluation Criteria 
      The comparison  in  evaluation shall be with reference to Net  Price of  goods  offered            
      inclusive of  all taxes and charges as follows: 

Unit Price ( Basic Price + Excise Duty + Sales Tax + Entry Tax + Freight & 
Forwarding  + Insurance Charges + Any other levy/charges)  X  Total Quantity 
tendered for = Total Price Less  Discount offered if any  = Net Price Quoted 
 

15   OTHER TERMS AND CONDITIONS OF THE TENDER 
15.1 Throughout this document D K Telecom District or Purchaser means The 
Principal General  Manager, D K Telecom District  Mangalore   or any  Officer  
authorised  by him. Contractor or Supplier means Successful Tenderer or Tenderers. 
15.2 The Purchaser may terminate the contract at any time without giving any notice 
if  the work carried out is not satisfactory. 
15.3 Purchaser  will  not  reimburse  any charges  for losses/damages  suffered  by  
the contractor  while carrying out  on  the accepted tender.  
15.4 The contractor(s) shall be responsible for any losses or damages etc that may 
occur during execution of work and shall pay compensation to his/their workmen 
payable under Workmen's Compensation Act 1923(VII) for injuries caused to 
workmen. If  such  compensation is paid by the Purchaser as Principal under the Sub  
section (1) of Section 12 of  the same act on behalf of  the contractor  it  shall be  
recovered by  the  Purchaser  from the contractor  under the Sub  Section  (ii)  of the 
said  section from  the security  Deposit  or  any  other  dues  payable  by  the 
purchaser  to   the contractor(s) on any account.  
15.5 In  case  of  any  damage/loss,  caused  by   the  contractor  or  his  workmen   to  
the  Office infrastructure, its  cost  will  be  recovered from bill/SD payable to 
contractor.  
15.6 The approved  contractor shall in no circumstances sublet the contract.  
15.7 If   any  dispute,  difference   or  rejection  what   so  ever  shall  arise   in  any  
way  connected   with  or  arising out of this contract or in operation of any  part there 
of or the rights duties or liabilities of either party the decision  of  which  is   not  
otherwise  provided for,  the decision  of  the PGMT  D K T D, Mangalore  shall  be  
final  and  binding on the tenderer. 
15.8 The right to reject any or all the tenders so received without assigning  any  
reason is Reserved by the PGMT, DK TD, Mangalore. 
15.9 All the conditional tenders will be rejected. 
15.10 Tenderer will have to furnish  a  documentary  proof showing their  competency  
to execute the work satisfactorily. 
15.11.The  items  will  not  be  purchased  in bulk, but  may be spread over during the  
currency of the  tender.  The  requirement  indicated   in ANEXURE II is approximate  
& subject  to variation as  per  the BSNL’s requirement.   PGMT, DK TD, Mangalore 
reserves the right to increase or decrease quantities of purchase  mentioned in the 
tender up to 50%. 
15.12 The purchaser reserves the right to disqualify such bidders who have a record of 
not meeting  the  contractual obligations  against earlier contracts  entered  into with  
the purchaser. 
15.13  The tenderer should  be  authorised dealer  or manufacturer to supply and 
install all tendered equipment in India.                                                                                
15.14 Influencing in any means by the tenderer will lead to rejection of the tender. 

 
 
                                                                                                      Signature of the Tenderer 

 



 
16.  CONSIGNEE 
       As  per  Purchase order and  bill to be  raised  consignee-wise  along  with  the  items  to  the        
       consignee . 
  
17. PAYMENT TERMS 

70% of payment shall be made by the consignee against delivery and rest 30% after 
successful commissioning of the system and acceptance of the system.  For claiming 
70% payment, the document Sl.No.(1) to (III) and for claiming balance 30%,  
documents at Sl.No.(IV) listed below are to be produced before the paying authority. 

     ( i ) Invoice. 
     ( ii ) Delivery Challen.  
     ( iii )Receipt of the consignee.  
     ( iv ) Installation, test certificates from the consignee (taking over certificate) and      
             Warranty  certificate. 
 
 18. DISPATCH INFORMATION  

        Dispatch intimation is to be given to Asst. General Manager (Comp), 5th Flr, O/o 
Principal General  Manager Telecom,  DKTD,  Mangalore.   
        

19.  PRICE 
       Price quoted  by the  tenderer  shall  remain fixed during the entire period of 
tender and shall not be subjected to variation on any account. The tender submitted 
with an adjustable price quotation/conditional Quotation will be rejected. 
 

20. DELIVERY 
      Entire  equipment  shall be delivered  in  one   lot  within  6 weeks  of  placement  
of purchase  order. Installation and commissioning of the equipment  shall  be carried 
out by  the supplier and shall be completed within four weeks after the contracted 
delivery period of 6 weeks.   
      The supplier will install, test, commissioning the entire equipment system in DK 
TD, (Dakshina Kannada and Udupi Revenue districts) in the presence of Purchaser's 
nominee at sites. All the software/hardware must be supplied in sealed condition, with 
the original producer/manufacturer's seal intact. Open item will be returned back.  A 
packing list should be  supplied  separately  from the  packing  cases giving clear 
indication  of  items available in each packing case. 
 

21. MAINTENANCE CONTRACT FOR THE GUARANTEE/WARRANTY PERIOD 
      The tenderer has to carry out full comprehensive maintenance for the entire Hard 
ware for the period of 3 (three) years for Personal Computers and Printers (including 
printer head) from the date of successful installation.  The tenderer should have a 
branch office at Mangalore with Telephone Number and trained service engineers, 
with satisfactory infrastructure for testing, repairing and maintenance. 
 

 
 
 
                                                                                                    Signature of the Tenderer 
 
 
 
 



 
22. EXPERIENCE 
      The tenderer should be reputed firm of National Stature with experience in supply, 

installation and commissioning of PCs and printers.  The firm should have preferably 
supplied, installed at least 200 Pentium in not less than 10 central/state government 
offices for which documentary evidence should be enclosed for satisfactory 
performance of the contract including supply installation and commissioning of 
Pentiums with various software for various applications on different network operating 
systems.  A tenderer without adequate experience in the supply and commissioning of 
tendered hardware / software shall not be considered for award of work.  

                                                                                                 
23 WARRANTY: 

The PCs & Printers (including printer head) should have 3 (THREE) years 
comprehensive warranty from the date of successful installation and the softwares 
should cover a warranty of minimum 90 days from the date of installation against 
defect in media & documentation.  The supplier shall warrant that stores to be supplied 
shall be new and free from all defects and faults in material, workmanship and 
manufacture and shall be of the highest grade and consistent with the established and 
generally accepted standards for materials of the type ordered and shall perform in full 
conformity with the specifications and drawings.  
 
The contractor shall be responsible for any defects that may develop under the 
conditions provided by the contract and under proper use, arising from faulty 
materials, design or workmanship such as corrosion of the equipment, inadequate 
quantity of materials to meet equipment  requirements, inadequate contract protection, 
deficiencies in circuit design and/or  otherwise  and  shall  remedy  such  defects at  his  
own  cost  when  called  upon  to  do  so by the Purchaser  who  shall  state  in  writing  
in  what  respect  the stores are faulty. This warranty shall survive inspection or 
payment for and acceptance of goods but shall expire except in respect complaints 
notified prior to such date 36 months after the stores have been taken over. 
 
23.1  If it becomes necessary for the contractor to replace or renew any defective    
portion/portions of the equipment under this clause, the provisions of the clause shall 
apply to the portion/portions equipment so replaced or renewed or until the end of the 
above mentioned  period of 3 years, whichever may be later. If any defect is not 
remedied within a reasonable time, the Purchaser may proceed to do the work at the 
contractor's risk and expenses, but without prejudice to any other rights which the 
Purchaser may have against the contractor in respect of such defects. 
 
23.2 Replacement under warranty clause shall be made by the contractor free of all 
charges at site     including freight, insurance and other incidental charges. 

 
 
 
                                                                                              Signature of the Tenderer 
 
 
 
 
 
 
 



24. TESTING 
All the equipment Hardware/Software will be tested and demonstrated keeping general 
guidelines for tests of BSNL functionality, compatibility & features as well as any 
other prescribed test. The installation is supposed to be completed only after the 
purchaser is satisfied with the performance of the entire system and its taking over at 
each site in D K T D. 

 
25. INSPECTION AND TESTS 

Should any inspected or tested goods fails to confirm the specifications, the purchaser 
may reject them and the contractor shall either replace the rejected goods or make 
alterations necessary to meet the specification requirements free of cost to the 
purchaser. 

 
26.  PRICES: 

26.1 a) Prices charged by the Supplier for Goods delivered and services performed as 
per tender and shall not be higher from the prices quoted by the Supplier in his Bid. 
b) In case of revision of Statutory Levies/Taxes during the finalization period of the 
tender the Purchaser reserves the right to ask for reduction in the prices. 
 
26.2 a) Price once fixed will remain valid for the period of delivery. Increase and 
decrease of  taxes/duties will not affect the price during this period. 
b) In case of delayed supplies after delivery period the advantage of reduction of 
tax/duty  would  be passed on to the purchaser and no benefit of increase in price will 
be permitted to  the supplier if  there is any increase in tax/duty. 

 
 27. CHANGES IN PURCHASE ORDERS: 

27.1 The purchaser may, at any time, by a written order given to the supplier, make 
changes within the general scope of the contract in any one or more of the following. 
Drawings, designs or specifications, where Goods to be furnished under the Contract 
are to be specifically manufactured for the Purchaser; the method of transportation or 
packing; the place of delivery; or the services to be provided by the Supplier. 
 
27.2 If any such change causes an increase or decrease in the cost of, or the time 
required for the execution of the contract an equitable adjustment shall be made in the 
Contract Price or delivery schedule, or both, and the Contract shall accordingly be 
amended. Any proposal by the Supplier for adjustment under this clause must be made 
within thirty days from the date of the receipt of the change in order. 

 
28.DELAYS IN THE SUPPLIER'S PERFORMANCE: 

28.1 Delivery of the Goods and performance of services shall be made by the Supplier 
in accordance with the time schedule specified by the purchaser in its Purchase Order. 
In case the supply is not completed in the stipulated delivery period, as indicated in the 
Purchase Order, purchaser reserves the right either to short close/cancel this purchase 
order and/or recover liquidated damage charges. The cancellation/short closing of the 
order shall be at the risk and responsibility of the supplier and purchaser reserves the 
right to purchase balance unsupplied item at the risk and cost of the defaulting 
vendors. 
 
 
                                                                                            Signature of the Tender 

 
 



 
 
28.2 Delay by the Supplier in the performance of its delivery obligations shall render the Supplier 
liable to any or all of the following sanctions, forfeiture of its performance security, imposition of 
liquidated damages and/or termination of the contract for default. 

 
28.3 If at any time during performance of the Contract the Supplier or subcontractor(s) should  
encounter conditions impending timely delivery of the goods and performance of service, the 
Supplier shall promptly notify to the Purchaser in writing of the fact of the delay, its likely 
duration and its cause(s). As soon as practicable after receipt of the Supplier's notice, the Purchaser 
shall evaluate the situation and may at its discretion extend the period for performance of the 
contract after mutual discussion with the supplier. 

                                                                                               
29. The tenderer should give a certificate that none of his/her such near relative is working 
in BSNL unit. (The unit is defined as SSA/Circle. Chief Engineer/Chief archt./Corporate 
office for nonexecutive employees and all SSA in a circle including circle office/Chief 
Eng/Chief Archt/Corporate office for executive employees including those called as 
Gazetted officers at present.) here he is going to apply for tender/work.  In case of 
proprietorship firm certificate will be given by the proprietor, for partnership firm 
certificate will be given by all the partners and in case of limited company by all the 
Directors of the company.  Any breach of these conditions by the company or firm or any 
other person, the tender/work will be cancelled and earnest money /security deposit will 
be forfeited at any stage whenever it is so noticed.  The department will not pay any 
damages to the company or the concerned person.  The company or firm or the person will 
also be debarred for further participation in the concerned unit.       
 
30.LIQUIDATED DAMAGES: 
30.1 The date of delivery of the stores stipulated in the acceptance of tender should be 
deemed to be the essence of the contract and delivery must be completed not later than the 
dates specified therein. Extension will not be given except in exception circumstances. 
Should, however, deliveries be made after expiry of the contract delivery period, without 
prior concurrence of the Purchaser and be accepted by the consignee, such deliveries will 
not deprive the purchaser of his right to recover liquidated damages under clause 28.2 
above. 
30.2 Should the tenderer fail to deliver  the stores  or  any  consignment thereof  within  
period prescribed for delivery the Purchaser shall be entitled to recover 0.5% of the total 
cost of the   purchase order will be charged per week of delay or part thereof, subject to a 
maximum of  5% will be charged.  If no supply is made after 16 weeks from the date of 
placing the purchase order, the tender will be cancelled and Security deposit of the 
tenderer will be forfeited to BSNL.  
 
 
 
 
 
 
 
 
                                                                                                 Signature of the Tenderer 
  
 
 
 



 
31. FORCE MAJEURE: 
31.1 If any time, during the continuance of this contract, the performance in whole or in 
part by either party or any obligation under this contract shall be prevented or delayed by 
reason of any war, or hostility, acts of the public enemy, civil commotion sabotage, fires, 
floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God 
(Herein after referred to as events) provide notice of happenings, of any such eventuality 
is given by either party to the other within 21 days from the date of occurrence thereof, 
neither party shall by reason of such claim for damages against the other in respect of such 
non-performance or delay in performance, and deliveries under the contract shall be 
resumed as soon as practicable after such event  may come to an end or cease to exist,                                                                                                       
Signature of the Tenderer and the decision of the Purchaser as to whether the deliveries 
have been so resumed or not shall be final and conclusive, provided further that if the 
performance, in whole or  part of any obligation under this contract is prevented or 
delayed by reason of any such event for a period exceeding 60 days either party may, at 
his option terminate the contract. 
 
31.2 Provided also that if the contract is terminated under this clause, the Purchaser shall 
be at liberty to take over from the contractor at a price to be fixed by the Purchaser, which 
shall be final, all unused, undamaged and acceptable materials, bought out components 
and stores in the course of manufacture in possession of the contractor at the time of such 
termination of such portions thereof as the Purchaser may deem fit excepting such 
materials bought out components and stores as the contracts may with the concurrence of 
the Purchaser elect to retain. 
 
32  PATENT RIGHTS 
The supplier shall indemnify the purchaser against all 3rd party claims of infringement of 
patent, Trade mark or Industrial design rights arising from use of the goods or any part 
there of in BSNL Net Work.  

 
33.  TERMINATION FOR DEFAULT: 
33.1 The Purchaser may, without prejudice to any other remedy for breach of contract, by 
written notice of default, sent to the  Supplier, terminate this Contract in whole or in part. 
If the Supplier fails to deliver any or all of the goods within the time period(s) specified in 
the Contract or any extension thereof granted by the Purchaser pursuant to Clause 28.3.  If 
the Supplier fails to perform any other obligation(s) under Contract; and if the Supplier, in 
either of the above circumstances, (s) does not remedy his failure within a period of  15 
days (or such longer period as Purchaser may authorize in writing) after receipt of the 
default notice from Purchaser. 
33.2 In the event the Purchaser terminates the contract in whole or in part, pursuant to para 
28.1 the Purchaser may procure, upon  such  terms and  in such manner  as it deems 
appropriate, goods similar to those undelivered and the Supplier  shall be  liable to the 
Purchaser for any excess cost for such similar goods. However, the Supplier shall continue 
performance of the contract to the extent not terminated. 
 
 
 
                                                                                                 
                                                                                     Signature of the Tenderer 
 
 
 



 
34.  TERMINATION FOR  INSOLVENCY: 
The Purchaser may at any time terminate the Contract by giving written notice to the 
Supplier, without  compensation to supplier, if the Supplier becomes bankrupt or 
otherwise insolvent as declared by the competent court provided that such termination will 
not prejudice or affect any right or action or remedy which has accrued or will accrue 
there after to the Purchaser. 
 
35 .ARBITRATION: 
35.1 In the event of any question, dispute or difference arising under this tender or in 
connection there with except as to matter the decision of which is specifically provided 
under this agreement, the same shall be referred to sole arbitration of the PGMT, DK TD, 
Mangalore or any official approved by him. The decision of the arbitration shall be 
binding on both the parties. There will be no objection to any such appointment that the 
arbitrator is Government Servant or that he has to deal with the matter to which  the 
agreement  relates  or that  in  the course of  his duties  as Government Servant  he has 
expressed  views  on all or any of the matter  under  dispute. The award of the arbitrator 
shall be final and binding on the parties.  In the event of such arbitrator to whom the 
matter is originally referred, being transferred or vacating his office or being unable to act 
for any reasons whatsoever,  PGMT DKTD Mangalore or the said Officer shall appoint 
another person to act as arbitrator in accordance with terms of  the agreement  and the 
person  so appointed shall be  entitled to proceed from the  stage at which  it was left  out  
by his predecessors.  

The arbitrator may from time to time with the consent of parties enlarge the time for 
making and publishing the award. Subject to aforesaid India Arbitration Act 1940 and the 
rules made thereunder, any modification thereof for the time being in force shall be 
deemed to apply to the arbitration proceeding under this clause. 

The venue of the arbitration proceeding shall be the Office of the PGMT DKTD 
Mangalore or such the arbitrator will decide. 

 
36  CONCILIATION 
If a dispute arises out of or in connection with this contract, or in respect of any defined 
legal relation ship associated therewith or derived there from, shall be sought by all the 
parties concerned by an amicable settlement of that dispute by conciliation under the 
ACCORD Conciliation Rules, 1996.   
      
37. LIST OF DOCUMENTS TO BE SUBMITTED 
i    a) Earnest  money  deposit  for  an  amount  of  Rs.67,050/-  (Rupees  sixty  seven  
         thousand and fifty only) 
         (If in form of  demand draft- its number and bank name.) 
     b) Pre-receipt for Rs. Rs.67,050/- for the purpose of refund of E.M.D. as in the     
         Annexure IV. 
ii   Copy of the proof of the Firm/Company registration along with profile &  annual  
     report. 
iii  Authorised distributor / dealer certificate for the systems offered to be produced if the  
     tenderer is not a manufacturer 
iv  Tenderer’s service branch at Mangalore with details of contact person, phone no. etc. 
v   Declaration as in the Annexure I. 
 
                                                                                                               
 
                                                                                                                 Signature of the Tenderer 



 
 
 
vi.  Compliance regarding specification of items as in the AnnexureV. 
vii  Annexure II with price, inclusive of all taxes. 
viii Experience certificate  as per para  22. 
ix   INCOME TAX PAN No.…… 
x    Certificate as in the Annexure III to be given by tenderer as per para 29. 
xi   Copy of Registration under CST/VAT/KST.  
 
 
 
 
 
 

                                                               S.G. Goni. 
                                                                    Asst. General Manager (Comp), 

O/o PGM Telecom., DKTD B.S.N.L., 
                                                               Mangalore – 575001. 

 
 
 
 
 
 
                                                                                           Signature of the Tenderer 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



SPECIFICATION 
 

STAND ALONE PC 
 

       The Specifications of Personal Computer is as follows: 
 

• Intel Pentium D Processor 2.8 GHz  with dual core, 2*1 MB Cache Memory. 
• Intel Extended Memory 64 Technology or better 
• 945 G Intel original Motherboard 
• Integrated Graphics and sound (on board) with minimum 2 PCI 
• PCI express graphic 16X slot  .  
• 256 MB DD RAM  400 MHzs RAM. 
• 80 GB SATA HDD 7200 RPM . 
• 1.44 Floppy Disk Drive.  
• 15”  TFT Monitor.  
• 107 Keyboard normal PS/2. 
• Optical Mouse PS/2 or USB with Mouse pad. 
• 8 USB Ports, 1 Serial Port,  1 Parallel Port. 
• Desktop/Mini tower with front USB ports  
• COMBO Drive   
• 10/100/1000 GIGABIT  Network Card. 
• Windows XP preloaded with Media Documentation and certificate of authority.  
• Norton  Antivirus  (Latest version) with 1 year free update. 
• EC2 software or equivqlent, for system restoration in case of O.S. corruption, system 

crash etc. 
 
                                                                                                                                  Nos. 64 
 
 
Specification for Printers: 
 
 1. 80 Col. Printer       DOT Matrix Printer 9 pin 80 Column 300 CPS parallel or better     
                                   interface.                                                                                 Nos. 29 
 
 2. 136 Col. Printer     24 pin 136 Column, 360 CPS, DOT Matrix Printer with tractor,     
                                   Parallel l interface.                                                                   Nos. 6 
 
  
3. Inkjet Printer          2400   optimised dpi colour up to 1200 dpi black,  14 pages  per     
                                   minute black and 10 pages per minute colour, duty cycle 500 pages         
                                   per month, Integrated Memory, interface connectivity USB.                                                                    
                                                                                                                                   Nos. 13 
                                                                                                                                                                  

 
 
 
 
 



 
 

 
ANNEXURE  I 

 
 

D E C L A R A T I O N    F O R M 
 
 

From 
 
 
 
 
 
To 
The P G M Telecom,  
DK Telecom District, 
Mangalore – 575 001. 
 
 
 
Sir, 
 
                     I have gone through the terms and conditions laid down in the Tender Notice  
------------------------------------------------------dtd  ------------------  for supply  of Personal 
Computers and Printers for the year 2006-07  to the  DK SSA. I am agreeable to all the 
terms and conditions mentioned therein. I shall also abide by any other rules connected 
with the supply that may be enforced by the  P G M Telecom, DK TD, Mangalore from 
time to time. The rates quoted by me are noted in the Annexure. 
 
 
 
 

Date :       Signature of the Tenderer 

Station: 
 
 
 
 
 
 

             

 
 
 

 
 
 



ANNEXURE II : PRICE SHEDULE 
( As  per Tender Clause 14 ) 

 
 

Name of the 
Item 

Approx 
Qty in 
Nos. 

Basic 
Price 

Excise 
Duty 

Sales 
Tax 
 
 

Entry 
Tax 

Freight & 
Forwardin
g and 
Insurance  

Any other 
levy/ 
charges 

Total unit 
Price inclusive 
of all (for one 
number of 
item)  

  A B C D E F TOTAL= 
A+B++C+D+E+F 

PC 64        
 

80 Column 
Printer 

29        
 

136 Column 
Printer 

6        
 

I/J Printer 13        
 
 
 
 

                          I -------------------------------------------------------------(Tenderer’s name) having read 
the terms & conditions laid down in the NIT hereby quote the above prices. 
 
 

 
 
 
                                                                                                                                                    

    
                                                                                                                                          Signature of the Tenderer 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

ANNEXURE  III 
 

(As per tender clause 29) 
 
 

 
From 
 
 
 
 
 
To 
The P G M Telecom,  
DK Telecom District, 
Mangalore – 575 001. 
 
 
 
Sir, 
 
                                  I ……………………………… S/o 
………………………t/o…………….. hereby certify that none of my relative(s) as 
defined in the tender document is/are employed in BSNL unit as per details given  in 
tender document.  In case at any stage, it is found that the information given by me is 
false/incorrect.  BSNL shall have the absolute right to take any action as deemed fit 
/without any prior  intimation to me. 
 
 
 

Date :       Signature of the Tenderer 

                        Station: 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
                    

 
 

ANNEXURE  IV 
 
 

ADVANCE STAMPED RECEIPT 
 
 
            
 
 
 
 
         Received Rs…………/- (Rupees………………………………………………..only) 
towards Earnest Money Deposit paid in connection with tender for “Supply of PC and 
printers for the year 2006-07”, from Accounts Officer (Cash), BSNL, O/o PGMT 
Mangalore. 
 
 
 
 
 
 
Station:    Mangalore                                                                                                    
Date:  
 
 
 
                                                                                                   

Signature of Authorised Person 
 

 
                                                                                                          SEAL / Rubber Stamp. 
                    
                     
 
 
 
                 
 
 
 
 
 
 
 
 
 



 
 
 

ANNEXURE  V 
 

COMPLIANCE TO SPECIFICATION OF COMPUTERS AND PRINTERS 
 

 
Computer System,  Professional Configuration comprising of     Compliance 

(Yes/No) 
Deviation if 
any, specify 

i CPU  Intel Pentium D Processor 2.8 GHz with dual core, 2*1 MB 
Cache Memory.  Intel Extended Memory 64 Technology or 
better. 

  

ii Motherboard 945 G Intel original Motherboard   
iii Bus 

architecture 
800 MHz 
 

  

iv Memory 256 MB DD RAM  400 MHzs RAM   
v Hard Disk 

Drive 
80 GB SATA HDD 7200 RPM. 
 

  

vi FDD 1.44 Floppy Disk Drive.  
 

  

vii Monitor  15” TFT  Monitor.  
.  

  

viii Video/    
Audio 
Controller 

Integrated Graphics and sound (on board) with minimum 2 PCI 
& PCI express graphic 16X slot.  
 

  

ix Keyboard 107 Keybooard.normal PS/2    
x Mouse Optical Mouse PS/2 or USB with Mouse pad.   
xi Ports 8 USB Ports, 1 Serial Port,  1 Parallel Port.   
xii Cabinet  Desktop/Mini tower with front USB ports.   
xiii COMBO 

Drive 
COMBO Drive 
 

  

xiv Networking 
facility 

10/100/1000 GIGABITS Network Card  
 

  

xv Operating 
System  

Windows XP preloaded with Media Documentation and certificate of 
authority.  

  

xvi Preloaded 
Software 

Norton  Antivirus (Latest version) with 1 year free update. 
 

  

xvii  EC2 software or equivalent, for system restoration in case of  
O.S. corruption, system crash etc. 

  

 
 

PRINTERS Compliance 
(Yes/No) 

Deviation if 
any, specify 

i 80 Column  Printer DOT Matrix Printer 9 pin 80 Column 300 CPS parallel 
or better interface.     

  

ii 136 Column Printer 24 pin 136 Column, 360 CPS,  DOT Matrix Printer 
with tractor,  Parallel 1 interface.    

  

iii Ink jet Printer 2400   optimised dpi colour up to 1200 dpi black,  14 
pages  per minute black and 10 pages per minute 
colour, duty cycle 500 pages per month, Integrated 
Memory, interface connectivity USB. 

  

 
 



 
 

ANNEXURE VI 
 

 
BANK  GUARANTEE – FORMAT. 

 
------------------------------------ BANK 

 
                   -------------------------  BRANCH, MANGALORE 

         

 
 
BHARAT  SANCHAR  NIGAM  LIMITED. 
O/o THE PRINCIPAL GENERAL MANAGER TELECOM 
DAKSHINA KANNADA TELECOM DISTRICT, 
TELECOM HOUSE, TELECOM HOUSE ROAD, 
MANGALORE – 575 001. 
 
 
 GUARANTEE  NO.       : 
 
 AMOUNT  : Rs. 
 
 GUARANTEE FROM : --------------------------    TO  -------------------------- 
 
 LAST DATE FOR LODGEMENT OF CLAIM : 
 
 
This deed of guarantee executed by the ----------------------------------------BANK ---------------------- 
Branch, Mangalore -        having its Head Office at ---------------------- amongst other branches, a 
Branch at -----------------------------  --------------------------- (here in after referred to as “the Bank” ) in 
favour of “BHARAT SANCHAR NIGAM LIMITED, O/O PRINCIPAL GENERAL MANAGER 
TELECOM., D K T D,  TELECOM HOUSE ROAD, MANGALORE – 575 001 (herein after referred 
as  ‘the Beneficiary’) for an amount not exceeding Rs. (RUPEES                                                      )   on 
_____ st of _____________ 2007 by 
____________________________________________________ (Name & Address) (here in after 
referred as ‘the Contractor’).  This guarantee is issued subject to the condition that the liability of 
the Bank under this guarantee is limited to a maximum of Rs.          
(Rupees                                                                                                       ) and the guarantee shall remain 
in full force for a period of 3 years from the date of installation of Computers and Printers supplied 
by the firm   --------------------------------------------------------and cannot be revoked unless and 
otherwise than by a written demand or claim under this guarantee served on the Bank on or before 
expiry of warranty period of  PC and Printers supplied by the firm. 
 
 
  
     FOR------------------------BANK  MANAGER 

                                                     ---------------------------------------, MANGALORE. 
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:  2  : 
 

  
BANK GUARANTEE NO. 

 
                                                         DATED : 
 
 
BHARAT  SANCHAR  NIGAM  LIMITED. 
O/o THE PRINCIPAL GENERAL MANAGER TELECOM 
DAKSHINA KANNADA TELECOM DISTRICT, 
TELECOM HOUSE, TELECOM HOUSE ROAD, 
MANGALORE – 575 001. 
 
 
This deed in guarantee made this ___________ day of __________2007 between PRESIDENT 
OF INDIA (BHARAT  SANCHAR  NIGAM  LIMITED. O/o THE PRINCIPAL GENERAL MANAGER 
TELECOM, DAKSHINA KANNADA TELECOM DISTRICT, TELECOM HOUSE, TELECOM 
HOUSE ROAD, MANGALORE – 575 001)  which expression shall unless excluded by or 
repugnant to the context, include its successors and assigns of the one part and ___________ 
Bank _____________ Mangalore (herein after called as ‘the Bank’ which include its successors 
and assigns) of the other part.  Whereas the Government has approached--------------------------------
---------------------------------------------------------------------------------- (Company Name & Address) for the 
supply and installation of PC & Printers to Mangalore  Telecom District during 2006-07 vide their 
firm order as mentioned in the Annexure which is enlosed herewith and the said agency is to 
procure a bank guarantee in favour of the Government for a sum of Rs.            (RUPEES                                                   
…………………………………………………………..) as security for performance of Service as per 
agreement and where as at the request of---------------------------------(Company Name)., the bank 
has agreed to execute this Agreement. 
 
It is hereby agreed and delivered by and between the parties here to as follows:  
 
1. The Bank hereby guarantees to the Government performance by the said firm of        the work 

and further undertakes to pay a sum of Rs. ………..(RUPEES 
……………………………………………………….. ONLY) payable under this guarantee 
without any demur merely on a demand from the PRINCIPAL GENERAL MANAGER, 
BHARAT SANCHAR NIGAM LINITED, DEPT OF TELECOMMUNICATIONS, O/O 
PRINCIPAL GENERAL MANAGER TELECOM, DAKSHINA KANNADA TELECOM 
DISTRICT,  TELECOM HOUSE ROAD, MANGALORE –575001 on behalf of the 
Government stating that the   amount claimed is due to failure of the Contractor in 
performance or non observance  of terms and conditions of the said agreement. 

 
Any such demand made on the bank shall be conclusive as regards, the amount due 
and payable by the bank under this guarantee.  However, our liability under this 
guarantee shall be registered to an amount not exceeding Rs………. (RUPEES 
……………………………………) 
 
Consideration of the PRESIDENT OF INDIA (BHARAT SANCHAR NIGAM LIMITED, O/O 
PRINCIPAL GENERAL MANAGER TELECOM,  DAKSHINA KANNADA TELECOM 
DISTRICT,  TELECOM HOUSE, TELECOM HOUSE ROAD, MANGALORE – 575001) herein 
after called the Governemnt having agreed to pay-----------------------------------------------------------
----------------------------------------------------------------------------------------------------------------
(hereinafter called the said contractor) under the terms and conditions for Supply and 
installation of PC and Printer to Dakshiona Kannada Telecom District, Mangalore during 2006-
07 for a total payment of Rs. ……  (Rupees  …………………………………………………….) 
 

                                                                   FOR------------------------BANK  MANAGER 
                                                     ---------------------------------------, MANGALORE. 
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:  3 : 

 
 

We,---------------------------------Bank,----------------------------------, Mangalore (hereinafter referred 
to as “the Bank”) undertake to pay THE PRINCIPAL GENERAL MANAGER TELECOM, 
BHARAT SANCHAR NIGAM LIMITED, DAKSHINA KANNADA TELECOM DISTRICT,  
TELECOM HOUSE, TELECOM HOUSE ROAD, MANGALORE – 575001 acting on behalf of 
Government an amount not exceeding Rs…………./-  (RUPEES 
………………………………………………..)against non observance of terms and conditions 
stipulated in the maintenance agreement. 
 

2. We-----------------------------Bank,-----------------------------------, Mangalore 575001, do hereby 
undertake to pay the amounts due and payable under this guarantee without any demur, 
merely on a demand from PRINCIPAL GENERAL MANAGER TELECOM, BHARAT 
SANCHAR NIGAM LIMITED, DAKSHINA KANNADA TELECOM DISTRICT,  TELECOM 
HOUSE, TELECOM HOUSE ROAD, MANGALORE – 575001 acting on behalf of the 
Government stating that the amount claimed is due to failure of the contractor (s) in serving 
against the above firm order or by reason of any breach by the said contractor of any terms & 
conditions of the said purchase order.  Any such demand made on the bank shall be 
conclusive as regards the amount due and payable by the bank under this guarantee.  
However, our liability under this guarantee shall be restricted to an amount not exceeding Rs. 
………………  (RUPEES …………………………………………………………………………….). 

 
3. We,----------------------------------    Bank,  further agree that the guarantee herein contained shall        
      remain in full force and effect during the period that would be taken for the performance of     
      the  contract  and  that  it  shall continue  to  be  enforceable  till -----------------    ---------200...                                    

so that the certification maintenance of the service of printing and post-printing operations is 
properly carried out by the said contractor and accordingly, discharges from all liability under 
this guarantee thereafter. 
 

4. We _______________________ BANK ___________________________, Mangalore hereby 
guarantee to the Government performance by the said agreement of the work and further 
undertake to pay the Government a sum of Rs……….  (RUPEES 
……………………………………………..) on demand and without any demur in the event of the 
agency failing to perform as per terms and conditions of the service contract and it is hereby 
declared that the decision of Bharat Sanchar Nigam Limited, O/o Principal General Manager 
Telecom., DK TD, Mangalore-575 001 that the agency has so failed and neglected to perform 
any of the duties and obligations shall be final and binding on the bank. 

 
Not withstanding anything contained in the text above, Bank’s liability under this 
guarantee is restricted to Rs.……………(RUPEES 
…………………………………………………………… 
………………). Our guarantee shall remain in force till ____________________ to 
______________200  . Unless a demand or a claim under the guarantee is made on us 
in writing on or before ________________, all your rights under the said guarantee 
shall be forfeited and we shall be relieved & discharged from all liabilities thereunder.  

 
 
 
 
 
     FOR------------------------BANK  MANAGER 

                                                ---------------------------------------, MANGALORE. 
 
 
 


