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No.Com/GENL/ 1/ Scanning/07-08/01 Dated at Bellary the 20/12/2007 
 
 

NOTICE INVITING TENDER 
 
 

Sealed Tenders are invited for and on behalf of BSNL by General 

Manager Telecom BSNL Bellary for scanning of applications of 

landline/WLL/Mobile subscribers of Bellary Telecom District 

 
(Contact No. 08392-271060 ). 

 
For all other details please visit our web site 
http://www.karnataka.bsnl.co.in 
 
 
                     
 
 
                                                                                          Sd/- 
                                                                              ( V.Jayarama Rao) 
                                                                 Asst. General Manager(COM) 
                                                                             O/o GMTD Bellary. 
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No.COM/SIGN-SCAN/2007-08/01    Dated at Bellary       the 20.12.2007 

 
On behalf of Bharat Sanchar Nigam Limited, sealed tenders are hereby invited 
by the General Manager Telecom Bellary Telecom District Bellary from reputed 
Data Entry operators/ contractors/ computer firms for scanning of application 
forms Landline/WLL/Mobile subscribers of Bellary Telecom Dist. Terms and 
conditions of the Tender are available in the Tender Document.   
 
The Tenders in sealed covers duly super scribed as “TENDER FOR SCANNING 
OF APPLICATIONS OF BSNL LANDLINE/WLL/MOBILE  CUSTOMERS” should 
be addressed by name to Sri. V. Jayarama Rao, AGM (Com)  o/o G.M.Telecom 
Station Road Bellary as to reach on or before 16.00 Hours of  16-01-2008 
Tenders will be opened at 17.00 Hours on the same day at the above mentioned 
address, in presence of such tenders or their representatives as may be present 
at that time.   
 
Eligibility:- Agencies based in Karnataka who have done similar work to reputed 
organization/Financial Institutions/Telephone. Mobile service Companies for a 
minimum period of one year. Or 50,000 Document Scanning per month.   
 
The EMD will be Rs.5,000/- which is payable in the form of Demand Draft drawn 
in favour of BSNL Bellary Telecom District should be enclosed with the tender.  
The EMD of the unsuccessful Tenderer will be refunded after finalizing the 
Tender.  The EMD of successful tenderer will be retained as Security deposit 
until the contract is terminated.  EMD while in custody of the BSNL, will not carry 
any interest.  Tender applied without EMD will not be entertained,  Rs.5,000/- will 
be taken as additional security Deposit for Successful Tenderer.   
 
Tender forms can be had from The SDE (Genl), O/o G.M.Telecom station road, 
Bellary 583 101 on payment of Rs.575/- (including 13% S.T and 15% additional 
tax on S.T) Non Refundable by producing cash receipt obtained from the 
Accounts Officer (Cash) O/o General Manager Telecom Bellary by a demand 
draft drawn in favour of BSNL Bellary along with the documentary proof of 
eligibility.  Tender documents will be sold up to 15.30 hours on 16-01-2008. 
 
 
       Asst. General Manager (Commercial) 
       O/o. G.M.Telecom, Bellary – 583 101 
 



 
 

TERMS  AND CONDITIONS 
 

1. ELIGIBILITY : Agencies based in Karnataka who have done similar work to 
Reputed organizations/Telephones/Mobile service Companies for a 
minimum period of one year, or 50,000 Document Scanning per month.  
The specific terms and conditions of the tender are furnished in the 
Annexure-1. 
 

2. Tenders shall be submitted in WAX sealed covers subscribed prominently 
as “TENDER FOR SCANNING OF APPLICATIONS FORMS OF LAND 
LINE, WLL & MOBILE CUSTOMERS” addressed to Sri. V. Jayarama Rao, 
AGM (COM), O/o. G.M.Telecom, Bellary. Tenders received without proper 
sealing are liable to be rejected.   

 
3. DUE DATE AND MODE OF SUBMISSION :- The tender quotations should 

be submitted only in the prescribed form Annexure enclosed along with the 
tender notification, addressing the tender cover to super scribed as 
“TENDER FOR SCANNING OF APPLICATIONS FORMS OF LAND LINE, 
WLL AND MOBILE  CUSTOMERS” etc., so as to reach by 16.00 hours of  
16-01-2008 and all such tenders so received will be opened on the same 
day at 17.00hours in the presence of the tenders present on that day or 
their authorized agent.  The tender documents received after the stipulated 
time and date shall not be accepted and no correspondence will be 
entertained.   

 
4. PRESCRIBED FORMAT ONLY :- Tender offers shall be submitted in the 

prescribed format enclosed at Annexure only.  Tender offers not adhering 
to the prescribed format are liable to be rejected summarily.  All the pages 
of the Tender, including its Annexure shall be serially numbered on both 
sides of the sheets, signed at the end of each page and the total number of 
pages mentioned in the Prescribed Tender Format.  

 
5. SIGNATORY FOR THE TENDER: Tender shall invariably be signed and 

dated by the Tenderer/duly authorized representative of the Firm/Company 
tendering and the firm/company shall be responsible for the satisfactory 
completion of the contract.  The signatory shall indicate the capacity in 
which he/she is signing the Tender and shall enclose proof of being 
authorized signatory of the firm/company along with the tender.  

 
6. ADDITIONAL/AMBIGUOUS CONDITIONS, ETC., NOT PERMISSI BLE:- 

Tenderers shall not stipulate any additional conditions other than those 
stipulated in this tender and it’s Annexure.  If any tender contains such 
additional conditions, which are at variance with the conditions of this 
Tender or are in any way ambiguous or vague or uncertain or, contains 



any price variation clause, the Designated Officer reserves the right to 
reject such tenders summarily.   

 
7. COMPLIANCE STATEMENTS : Compliance statement in the prescribed 

Performa in Annexure-III indicating compliance of the full para/item against 
each such para/ item in clear terms shall be enclosed along with the 
Tender Offer.  PARTIAL COMPLIANCE IS NOT PERMISSIBLE and will 
render the Tender liable for rejection.   

 
8. TAXES, DUTIES, TOLLS, Etc ., The rates quoted in the prescribed format 

vide para 4 of Annexure II shall include all taxes, duties, tolls, stationery 
etc., if any.  

 
9. SPECIFICATION:  

Job Specification:  THE GENERAL MANAGER TELECOM, BELLARY 
has provided about 48650 LAND LINE CONNECTION, 8159 WLL 
CONNECTIONS & 62,000 Mobile Subscribers in SSA so far and new 
connections are being added every month.  As per the procedures laid 
down by BSNL, Bellary Telecom District.  Information pertaining to 
subscribers has to be made available on readable media to the designated 
agencies.  The job specification involves Scanning of application & 
signature of Land Line, WLL & Mobile Connection in Bellary SSA.   

 Job Stipulation: 
(i) First scan the application & signature from commercial file and save 

it in a file by giving the file name as exchange code+ phone number 
under a directory of SDCA. 

a) For example 225600 of Bellary Exchange should be saved as C.Bly/Bly 
-22560jpg where Bly represents Bellary Exchange and 225600 JPG 
represents file name. 

b) The size of signature-Scanned file not to be exceed from 40.KB & 
resolution around 100dts.  The signature scanned should be up dated 
in DOT SOFT according to information of Commercial Officer/Exchange 
Incharge scanned image should be legible.  

c) Suitable technical guidance will be given by Commercial 
officer/Exchange In-Charge at the time of up dating. 

d) The total tendered work is to be carried out within the premises of GM 
office/SDE office.  SSA shall provide space.  Tender should arrange 
UPS along with  PC & Scanners at commercial officers/ the place of 
working i.e., GM Office, Bellary.   

e) Data base should contain signature (image), name (text), telephone 
(text/Number).  

f) After scanning the signature from commercial file these files are 
updated in the Dotsoft.   
Server by following procedure: 
Working Line= Image Capture= fill the phone and check the exchange 
code after that click on browse button and select directory and file name 
in which signature saved.  After that save the report through Dotsoft 
Software.  This will update the signature of subscriber in Dotsoft.  



Vendor is responsible for end-to-end solution for porting of data in dot 
soft.  Scanning process should be compatible to Dotsoft requirements 
and the responsibility for the same lies on the tenderer. 
(iii) Contractor would supervise all the records, which will be given by 
the concerned commercial officer/S.D.E’s. The contractor will also 
provide back up of work to the concerned commercial officer/S.D.E., 
The scanned applications & signature is to be transferred as mentioned 
in Para (i) as above and will be verified by the concerned officer.   
(iv)The concerned commercial officer/S.D.E. will provide the files of 
Land Line/WLL/Mobile subscriber for scanning the application signature 
in a well-fashioned manner duly checked, verified & counter signed by 
the concerned commercial officer/S.D.E. 
(v) The contractor shall be given full access to the records which will be 
supplied by the BSNL.  Records shall be handed over to contractor 
under signature and after having being scanned recovered back by 
officer in charge under signature.  
(vi) All the material required for scanning of Land Line/WLL subscriber 
& Mobile application & signature like Scanner, PC’s, Software, Switch, 
Ethernet Cable, UPS, etc will be arranged by the contractor.  No extra 
charges will be paid to the contractor for transportation of materials. 
(vii)Exemption: Contractor shall not be liable for failure to perform any 
of its obligations if such failure results from the force major like act of 
God, Fire, Storm, Earthquake, explosion accident, lockout and industrial 
disputes.  
 

10.       EARNEST MONEY DEPOSIT:  
a. On payment of Rs.575/- (including 13%S.T and 15% additional tax 

on S.T.) Non Refundable by producing cash receipt obtained from 
the Accounts Officer (Cash) O/o General Manager Telecom, station 
road, Bellary – 583 101 or by a demand draft drawn in favour of 
BSNL Bellary along with the documentary proof of eligibility.  Tender 
documents will be sold up to 15.30 hours on 16-01-2008.  Tender 
document made available on line at web site can be down loaded 
and used in case of down loaded copy of document separate DD of 
Rs.575/- to enclosed in Bid-Documents.  

 
b. The offer shall be accompanied by Earnest Money Deposit of 

Rupees 5,000/- (Rupees Five Thousand only)  EMD shall be paid in 
the form of a Demand Draft drawn on any Nationalized bank in 
favour of “BSNL Bellary, or cash receipt obtained from the Accounts 
Officer (Cash) O/o. GMTD Bellary. 

 
c. EMD will be returned to the unsuccessful tenderer after finalization 

of the lender and on production of an advance receipt for the 
amount.  

 



d. Exemption from payment of EMD is not allowed under any 
circumstances and the tenders received without EMD will be 
rejected.  

 
e. No interest will be paid on EMD/SD amount while in custody of 

BSNL.  
 

11. ANNEXURE TO BE ENCLOSED : The lists of documents to be 
enclosed along with the tender are mentioned in Annexure-II.  

 
 

12. PERIOD OF VALITDITY: The tender offer shall be valid for one year 
from the date of issue of the letter of acceptance.  

 
13. OPENING OF TENDER: Tender will be opened at 17.00hours on 

16-01-2008 by the A.G.M (Commercial), in the presence of such tenders or 
their authorized representatives present at the time of opening of tenders.  

 
14. RIGHT TO REJECT/ACCEPT: The General Manager Telecom, 

Bellary reserves the right to accept or reject the tenders in full or in part 
without assigning any reason. 

 
15. SELECTION OF AGENTS:  

(a) The General Manager Telecom, Bellary shall consider appointment of 
more than one agency from those eligible bidders who are willing to accept 
the L-I rates as finally approved for appointment after counter offer if any.   
(b)The rates of L-1 approved shall be the rates at which the appointment 
shall be made by the General Manager Telecom Bellary of all the other 
bidders as per the quantity mentioned above.  
(c)The General manager Telecom, Bellary reserves the right to employ 
one or more bidders and to allot area of operation in Bellary to more than 
one agent, without any prejudice.  

 
16. FOR FEITURE OF EMD: The EMD willl be forfeited if either the 

Tender offer is withdrawn before its finalization within its validity period or if 
the successful tenderer fails to pay the Security Deposit and /or fails to 
sign the contract within 15days of being asked to do so.  

 
17. AGREEMENT:  Submission of tender offer in response to this will not 

be deemed to be the acceptance by the tenderer of all terms and 
conditions of the tender document.  Agreement shall be  executed by the 
successful Tenderer as per the Clause in Annexure-1.  

 
18. SECURITY DEPOSIT: The Successful bidders EMD will be retained 

as security Deposit.  
 
19. The Security Deposit recovered under 18above shall ordinarily be 

refunded within two months after the expiry or termination of the contract.  



 
20. RIGHT RESERVED TO CANCEL THE  VAILIDITY OF THE 

OFFER: The General manager Telecom Bellary reserves the right to 
cancel the tender either fully or partially during the period of validity without 
assigning any reasons.   

 
21. ARBITRATION  :  

a) In the event of any dispute or difference arising under this 
contract/agreement or in connection therewith except as to the matter, the 
decision of which is specifically provided under this agreement, the same 
shall be referred to sole arbitration of the Officer appointed by The General 
Manager Telecom, Bellary. The award of the arbitrator shall be final and 
binding on the parties.  In the event of such arbitrator, to whom the matter 
is originally referred to being unable to act for any reason whatsoever, The 
General Manager Telecom, Bellary shall appoint another person to act as, 
such arbitrator in accordance with such terms of the tender/contract and 
the person so appointed shall be entitled to proceed from the stage at 
which it was left out by his predecessors.  
b)The arbitrator may from time to time, with the consent of the parties, 
extend the time for making and publishing the award, subject to the Indian 
Arbitration Act in force, and the rules made there under, any publication on 
this for the time being in force, shall be deemed to apply to the arbitration 
proceedings under this clause.  
c)The venue of the arbitration proceeding shall be within Bellary.  Further 
legal proceedings, if any will be within the territorial jurisdiction.  

 
22. PAYMENTS SCHEDULE: 

Payment:  
(i)95% Payment will be made on monthly basis against each work on 
successful completion of (Minimum 10,000 Nos. Scanning) work.  Such 
bills should be duly verified by concerned Commercial Officer/SDE and 
countersigned by AGM (Commm.)/DE concerned.  
(ii)The balance i.e., 5% will be paid after integration with Dot Soft. 
(iii)The concerned commercial officer/SDE will forward the bills against the 
works completed to SDE (Dot Soft) o/o GMT Bellary on endorsement.  The 
necessary certificates on the bills and payment will be released by Chief 
Accounts Officer (Cash) % GMT by A/C payee Cheque after observing the 
usual  formalities.  
(iv)Income Tax will be deducted from bills at prevailing rates. (TDS) 
 

23. DISQUALIFICATION:   
a) No tenderer is permitted to offer his quote against this tender, if any of 
his near relatives are working in BSNL and is responsible for the award 
and execution of this contract which would case an unfair bias in favour of 
the tenderer.  
b)The awarded work shall be cancelled if the above condition is violated 
and for the consequential losses, if any, to the successful tenderer, BSNL 
is not responsible. 



24. PLACEMENT OF OFFER ON COUNTER OFFER: 
a) The General Manager Telecom Bellary, is not bound to award contract 
at the lowest price received in the tender offer and reserves the right to 
decide on fair and reasonable rate tendered and counter offer the same to 
the eligible bidder.  In such a case the final negotiated and approved L-1 
rate as declared shall be the rate at which appointment will be made for 
such of the bidder who accept the final approved L-1 rate.  
b) All other term and conditions of the tender shall remain operative even if 
a counter offer rate is offered to the bidder.  
c)In the case of counter offer rate, the GENERAL MANAGER TELECOM, 
Bellary shall be entitled to distribute quantity on the bidder approximately in 
inverse proportion to their original quoted rates excepting the case of the 
lowest bidder, as indicated in clause 15(b). 
d) THE GENERAL MANAGER TELECOM, Bellary however, reserves the 
right to depart from the guidelines for distribution of tendered quantity 
amongst the successful bidders depending upon the urgency and other 
factors prevailing at the time of deciding the tender.  

 
25. EVALUATION:  

a. THE TENDER EVALUATION COMMITTEE (TEC) NOMINATED BY 
GENERAL MANAGER TELECOM, Bellary shall evaluate the bids to 
determine whether they are complete, whether any computational errors 
have been made, whether the documents have been properly signed and 
whether the bids are generally in order. 
b. Prior to the detailed evaluation the TENDER OPENING COMMITTEE 
(TOC) NOMINATED BY GENERAL MANAGER TELECOM, Bellary, will 
determine the substantial responsiveness of each bid document.  For 
purpose of this clause, a substantially responsive bid is one, which 
confirms to the all terms and conditions of the Bid documents without 
material deviation.  
c. A   bid determined as substantially non-responsive will be rejected by 
the General Manager Telecom Bellary and shall not subsequent to the bid 
opening be made responsive by the bidder by correction of the non-
conformity.  
d. The GENERAL MANAGER TELECOM, Bellary may waive any minor 
infirmity or non-conformity or irregularity in a bid which does not constitute 
a material deviation provided such waiver doesn’t prejudice or effect the 
relative ranking of any bidder.  
e. The actual number of case that may be entrusted every month/ 
periodically may vary. 
f. The offer per case shall be inclusive of all taxes including service tax, 
other charge, if any.  

 
26. FORCE MAJURE:  

a. If at any time, during the continuance of this contract, the performance, 
in whole or in part, by either party, of any obligation under this 
tender/contract shall be prevented or delayed by reasons beyond 
control/force majure, either partly shall, by reasons into have any claim for 



damages against the other in respect of such non-performance or delay in 
performance.  
b. The force majeure reasons shall include war, or hostilities or acts of 
public enemy or civil commotion of sabotage or fire or floods or explosion 
or epidemics or quarantine restrictions or strike or lockout or acts of God.   
c. Provided such force majeure provisions shall apply only if either party to 
the other gives notice of happening of any eventuality within 21days from 
the date of occurrence thereof with proof.  
d. Provided the services under the contract that were interrupted under the 
force-majeure events are resumed as soon as practicable after such 
events come to end or cease to exist and the decision of the GENERAL 
MANAGER TELECOM, Bellary as to whether the service have been so 
resumed or not shall be final and conclusive.  
e. Provided further that if the performance in whole or part of any 
obligations under this contract is prevented or delayed by reasons for any 
such events for a period exceeding 60days, either party may at his option 
terminate the contract.  
 

27. PENALTY: If the tenderer did not complete the application & 
Signature Scanning work within the specified date the competent authority 
will have the right to deduct 2% of the total bill for every weeks default.  
The penalty is however not applicable if the delay is caused due to 
Departmental reason.  
The job entrusted for application & Signature scanning of BSNL Land Line, 
WLL and Mobile  Customers in Bellary SSA, shall be carried out as per 
terms and conditions stipulated under Annexure-I,  In the event of the 
Agent failing to observe or perform any of the terms and conditions of the 
work as set out in the tender or execute the work to the satisfaction of the 
GENERAL MANAGAER TELECOM, BELLARY, it shall be lawful for the 
GENERAL MANAGER TELECOM, DISTRICT Bellary at his discretion and 
in addition to the other rights and powers vested with him to remove or with 
hold any job (s) until such time he may be satisfied that the tender is able 
to executive the services.  If the GENERAL MANAGER TELECOM, 
DISTRICT, consequently incurs any cost thereon at any time, the same 
may be deducted from any sum due to the tender or the tenderer may be 
demanded to pay such losses to the credit of the BSNL.  In the event of  
the successful bidder.  

i) Failing to execute the tasks in any month within the 
specified time, furnish false or satisfactory information in 
the output or, 

ii) Violating any terms and conditions of the tender, the 
GENERAL MANAGER TELECOM Bellary  reserves the 
right to transfer the case to other tenderers besides 
terminating the contract instantly.  

iii) Failing to complete the job within the time specified in the 
terms and conditions of the tender or violate any other 
terms and conditions of the tender, the GENERAL 
MANAGER TELECOM Bellary reserve the right to 



impose a penal interest which comprises of an amount 
not exceeding 15 times the remuneration payable which 
will be recovered from the bill due to the successful 
bidder.  

iv) THE GENERAL MANAGER TELECOM, Bellary reserves 
the right to modify or cancel the penalty imposed as 
above, on consideration of the marks of acts put forth by 
the successful bidder.  

 
28. INDEMNITY: The successful bidder shall not adopt any unlawful 

methods or resort to any  such act that will damage the reputation of BSNL 
under any circumstances.  
The task assigned shall be completed within the time specified in 
Annexure-1.  The selected Agent (s) shall  indemnity BSNL Bellary in case 
of any complaints, claims, legal disputes, etc filed against, BSNL Bellary by 
the customers in any court/forum arising out of delayed action/on the 
cases assigned. 
  

29. APPLICABILITY OF LAWS : The agreement shall be governed by 
the Indian Laws for the time being in force. 

 
30. CODE OF CONDUCT: The Tenderer is required to go through the 

General Condition/Code of conduct given in the Annexure -1.  
 
 
31. GENERAL CONDITION INCLUDING CODE OF CONDUCT  

31.1: The successful bidder shall be held personally responsible for any 
damage caused to the physical data supplied for scanning.  
31.2: The Security Deposit shall be forfeited and License cancelled for any 
act of high handedness of the bidder towards the BSNL. 
31.3 BSNL shall be free to take any action (including legal resource) as 
deemed fit against the bidder for his failure to follow the terms and 
conditions of the Agreement.  
31.4 The bidder shall work in co-ordination with the Designated Officer of 
THE GENERAL MANAGER TELECOM, DISTRICT, Bellary.  
 
 
 
                                                                      Asst. General Manager (COMl) 

                                                                               O/o. G.M.Telecom, Bellary  
 

 



ANNEXURE-1. 
 

Sealed Tenders are invited by the GENERAL MANAGER TELECOM, Bellary from the 
reputed and experienced agencies for Scanning of applications of BSNL LAND LINE, 
WLL and MOBILE Customers of  Bellary SSA Karnataka.  Agencies based in Bellary 
District who have done similar work to Reputed Companies/Financial 
Institutions/Telephone/Mobile service Companies for a minimum period of one year.  
 
· The Offers shall be accompanied by Earnest Money Deposit either in cash or 

demand draft equivalent to Rs.5,000/- (Rupees Five Thousand) only.  The EMD is 
liable to be forfeited in case a bidder withdraws his offer before finalization or a 
successful bidder fails to sign the contract within 30 days of being asked to do so.  
 

· The Successful bidder shall be liable to deposit an amount of Rs.5,000/-(Rupees 
Five Thousand) only as non-interest bearing Security deposit for proper fulfillment of 
the Contract by demand draft drawn in favour of “BSNL Bellary.. For this, Deposit 
shall be deposited before the contract is entered into. The Security Deposit 
recovered under 20 (a) above shall ordinarily be refunded within two months after 
the  expiry or termination of the contract.  
 

· The bidder shall collect the applications and other details of the customers from The 
Commercial officer/SDE Concerned on daily basis.  
 

· The scanning shall be done in the premises of Office/Exchanges of BSNL Bellary, 
and the equipment for scanning along with the application software shall be brought 
by the Tenderer and installed in the site earnmarked by BSNL for the purpose.  The 
bidder shall arrange adequate manpower to perform the task with utmost care and 
least inconvenience to the working staff of BSNL.  
 

· The hard copies of Bellary Telecom District Land Line/WLL/Mobile  Subscribers 
applications both Black & White and colour have to be scanned using a high 
resolution scanner and the scanned data has to be stored in a Re-writable electronic 
storage media such as CDs.  It should be possible to copy the scanned data to any 
Hard disk of a standard PC wherever required.  
 

· It should be possible to read and copy the images as well as additional data using 
any standard software available in the market and should work with all upward 
revisions of the operating system and application software.  
 

· Any deviation in the data furnished after scanning shall be informed to the 
concerned SDE/COMMERCIAL OFFICER with necessary documentation.  Sample 
check of data scanned and display in the format mentioned will be given by the 
bidder.  BSNL will give the order to the firm if sample reports is satisfactory.  
 

· The bidder shall submit report on the cases allotted duly adhering to the time 
schedule to the same officer.  
 

· Scanning of applications at the initial period should be at the rate of 50,000 
applications per month till the existing applications are completed.  There after the 
applications as and when handed over should be completed as per terms and 
conditions specified.  



 
· The time schedule for the tasks shall be as follows from the date of allotment of job.  

For applications given on day, the exercise shall be completed and feedback shall 
be given on day 4. 
 

· The bidder shall maintain full confidentiality of document/information during 
transaction.  Breach of trust shall lead to legal consequences.  
 

· The period of contract shall be for one year from the date of acceptance of the bid.  
 

· Bill should be submitted by 5th of succeeding month along with a consolidated report 
for purpose of payment.  Payment shall be made after cross verification of 10% of 
the data by the AGM (Com). Bellary and within 15 days after submission of bills 
.,.and CDs which are not readable or not able to store additional data will be 
returned to the bidder and payment of such cases will be made only after getting 
satisfactory data from the bidder.  
 

· Failure to complete the job within the time specified in the terms and condition of the 
tender of violate any other terms and conditions of the tender including the 
information furnished in the report which is found to be false, the GENERAL 
MANAGER Bellary reserves the right to impose a penal interest which comprise of 
an amount not exceeding 15 times the remuneration payable plus the courier 
charges paid to the courier agency which will be recovered from the bill due to the 
successful bidder.  
 

· The bidder shall issue an appropriate Identity Card and also an Authorization letter 
issued by THE  GENERAL MANAGER TELECOM,  BSNL, Bellary.  The nominated 
field staff of the successful bidder should display the ID Card before entering BSNL, 
premises.  The bidder is not permitted to take any original document given for 
scanning while leaving the Office/Exchange premises. 
 

· The successful bidder shall ensure completion of a minimum of 75% of the 
applications provided to him every month are scanned and data furnished in CD’s to 
the AGM (Comml), before claiming the payment failure to meet this will entail 
forfeiture of the Security Deposit. 
 

· The successful tenderer will be awarded the work of application scanning initially for 
a period of six months & extendable for another six months based on the 
performances of the tenderer by the GMT Bellary.  The decision of GMT Bellary for 
extension or otherwise is final & binding on the tenderer.  
 

 
 
 

SIGNATURE OF THE TENDERER 
 
 



 
ANNEXURE-II 

 
TENDER FOR SCANNING OF APPLICATION OF BSNL LAND LINE, WLL AND 

MOBILE CONNECTIONS IN BELLARY SSA. 
 

1. Name of the Tenderer  
 
2. Full Address of the Tenderer 
 
3. Name of actual signatory to the Tender. 
 
4. Total number of pages of tender offer and its enclosures-…….. Pages 
 
5. Experience in the field of scanning of data and supplying data in a storage 
media. (Enclose  
    Certificates) 
 
6. Area of Operations preferred   1 
    (District Head Quarter wise)   2 
           3 
       4 
 
7. List of documents to be enclosed:  
    a) EMD DD No.    Rs.   Dt 
    b) Declaration  
    c) Annexure-I duly read and signed in every page.  
    d) Xerox copy of PAN Card. 
    e) Certificate of experience in the job specified. (one year experience or  
        50,000 document per  month)   
 
 
 
 
  Signature: 
  Name and Address of the bidder/Company with seal as applicable.  
  Station : 
  Date : 
 
 
      SIGNATURE OF THE TENDERER 
 Telephone No: 
 
 FAX No; 
 
 Cell No:  
 

 



ANNEXURE-III 
 

DECLARATION 
 
  I have carefully read the tender conditions detailed in the tender and all the 
Annexure and have understood the tender conditions in full and abide by the 
same.  
 
  I shall abide by the decision of the GENERAL MANAGER TELECOM, Bellary or 
the arbitrator appointed by him to any matter of dispute or clarification on any 
aspect in the implementation of the contract. 
 
Signature: 
Name & Address of the Company (with seal): 
 
 
Station:  
Date :  
To, 
 
GENERAL MANAGER TELECOM, Bellary 
 
 
 
      SIGNATURE OF THE TENDERER 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
ANNEXURE IV 

SCHEDULE OF RATE 
 

From,       To: 
       The Asst General Manager, (COM) 
       O/o. G.M.Telecom, Bellary – 583 101 
  
Sir, 
 Sub: Tender for Scanning of Subscribers application & Signature of BSNL 
Land Line, WLL and Mobile Connection in Bellary  SSA.  
 
 I/We hereby undertake to supply the following item at the rate mentioned 
below:  

Sl. 
No 

Job Description 
App. Qty 
Reqd. (In 

Nos.) 

Rate/each 
application (incl. of 
all taxes) in Rs.For 

all the works 
mentioned in JOB 

DESCRIPTION 
COLUMN 

1. Collection of the application and other details 
of the customer from the Commercial 
officer/SDE Concerned  on daily basis.  
 
Scanning of applications  at premises of 
BSNL (including arrangement of equipment, 
manpower etc.,) 
 
The hard copies of BSNL Land Line/WLL/ 
Mobile Subscriber of Telecom District 
applications both Black & White and colour  
have to be scanned using a high resolution 
scanner storage media such as CDs.  It 
should be possible to copy the scanned data 
to any Hard disk of a standard PC whenever 
required… 
 
Scanning of applications at the initial period 
should be at the rate of at least 50,000 
applications per month till the existing 
applications are completed.  There after the 
applications as and when handed over 
should be completed as per terms and 
conditions specified.  

1,20,000  
 
Rs…………………
…per page 
(in Figures) 
 
 
 
Rupees……………
………………. 
(in words) 

There will be deviation in the qty -5% to +20% 
 
 
      SIGNATURE OF THE TENDERER 
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TENDER NOTICE 
 

S. 
No. Particulars Details 

1 Tender Notice No. COM/Application Scanning/06-07/1  dtd 
@ Bellary the 20-12-2007 

2 Name of the Work Tender for scanning of application forms 
of Landline, WLL and Mobile subscriber 
of Bellary SSA 

3 Earnest Money Deposit Rs.5000/- (Rupees Five Thousand Only) 
4 Sale of Blank Tender Forms Up to 1530 hours of 16-01-2008 
5 Receipt of completed 

Tenders 
Up to 1600 hours of 16-01-2008 

6 Opening of Tenders At 1700 hours of 16-01-2008 
 

 The Blank Tender Forms with terms and conditions can be had from 
S.D.E. (Genl) by producing the cash receipt of Rs.575/- (Rupees Five Hundred 
Seventyfive Only) obtained from during office hours on all working days.  
 
 
 
             Sd/- 
 
       Assistant General Manager (COM) 
        O/o. G.M.Telecom, Bellary  
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 


