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BHARATH SANCHAR NIGAM LIMITED 
(A Government of India Enterprises) 

Office of the General Manager (Mobile Services), Karnataka Telecom Circle 
2ND Floor, Shankarpuram, Telephone Exchange, Bull Temple Road, Bangalore-19 

 
No.GM/MS(O)/CAO(Billing)/Bill Printing/2007-08/47 dated 20-03-2008 
 

Section – A 
 

NOTICE INVITING TENDER 
 
     Sub: Tender for Heavy Duty Laser Printing Solution for Printing Mobile (Cellone) Bills   
               and post printing operations for BSNL Mobile Services in Karnataka Telecom Circle. 
 
Sealed tenders are invited by the General Manager, (mobile Services), Karnataka Telecom Circle on behalf 
of the CMD, Bharat Sanchar Nigam Limited, from reputed Firms, registered in India (FIRM) for printing of 
CELLONE Bills & itemized details using advanced Heavy Duty Laser Printing Solutions & post – printing 
operations like collating, sorting, stapling, folding & stuffing of printed outputs into envelops as specified 
in the tender document. 
 
The tender form containing the specifications, terms and conditions can be obtained from the AGM (A) O/o 
the General Manager (Mobile Services), Karnataka Telecom Circle, 2ND Floor, Shankarpuram, Telephone 
Exchange, Bull Temple Road, Bangalore-19 on payment of Rs. 2250/- (Rupees Two thousand two hundred 
& fifty) only inclusive of sales tax which is non-refundable, to be submitted in the form of Demand Draft 
payable at Bangalore drawn on any Nationalised bank in favour of the Accounts Officer (CMTS) ,  BSNL, 
Bangalore. 
 
 

TENDER ITEM 
PRINTING OF (CELLONE) BILLS & PRINTING 
OPERATIONS 

TENDER NOTICE NO. / DATE  
No. GM MS (O) CAO (Billing)/Bill Printing//07-
08/46   dated   05-02-2008.  

 

TECHNICAL SPECIFICATION AS PER SECTI0N -C 

AMOUNT OF  BID SECURITY  IN RS. 
Rs  500000/-. 

 

COST OF TENDER DOCUMENT (IN 
RS) Rs. 2250/- 

DATE/TIME OF TENDER 
RECEIPT UPTO    
1300 Hrs of 16-04-

2008 
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SALE OF TENDER DOCUMENT 
 
From   06-03-2008 To 15-04-.2008 

 
 



 
 
 
 
 
 
INTENDING BIDDERS MAY OBTAIN COPY OF THE TENDER DOC UMENT FROM THE SDE 

(TENDER)  O/O AGM(A), MOBILE SERVICES, II FLOOR, SH ANKARAPURAM TELEPHONE EXCHANGE, 
BULL TEMPLE ROAD, BANGALORE-560 019. ON PRODUCTION OF PROOF OF PAYMENT OF COST OF 
TENDER DOCUMENT BETWEEN 10.00 HOURS TO 16.00 HOURS ON WORKING DAYS.  THE PAYMENT 
WILL BE ACCEPTED IN THE FORM OF CROSSED DEMAND DRAF T ONLY, DRAWN ON ANY Nationalized 
BANK IN BANGALORE IN FAVOUR OF THE ACCOUNTS OFFICER  (CASH) BSNL CMTS,BANGALORE. 

 
Bidders may please note that complete Tender Document is available 

on the website (www.karnataka.bsnl.co.in) for the purpose of downloading.  
Application made on such form shall be considered valid for participating in 
the tender on payment of Document Cost in the form of DD to be submitted 
along with bid document. 

 
                                       
   Asst General Manager (Admin)                                                                          

O/o General Manager (Operations), Mobile Services, 
II Floor, Shankarapuram Exchange, 

Bangalore - 560 0019. 
                                           

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SECTION - B 
 

GENERAL TERMS, CONDITIONS & INSTRUCTIONS TO THE TEN DERER 
 
B-1. Tender Filling up and submission  
 

a. Tender offer must refer to the letter / notice inviting tender 
 
b. The tender should be submitted in two envelops.  The envelops should be clearly marked 

“TECHNICAL BID” & “FINANCIAL BID”.  
 
The Technical Bid shall contain documents as per Annexure C along with printing system solution 
Compliance (Annexure A) and E M D. 
 
Financial Bid is to be submitted as per Price Schedule (Annexure B). The financial Bid will carry only 
the price schedule (Annexure B). 
 
Both the envelops should be sealed separately by the personal seal of the bidder. 
 
The Technical Bid and Financial Bid should be submitted along with the tender documents and other 
documents asked for in the tender, failing which the tender shall be summarily rejected. 
 
All the items of these documents must be answered or filled up carefully and no item should be left blank.  
All pages of the tender document should be duly signed by the tenderer. 
 
In case more than one price option is offered in the tender, all the items have to be answered separately 
using separate sheet for each such option. 
 

c. Tenderer must submit all the information asked for in the tender document and indicated as 
summary in the Document list (Annexure C) 

 
d. Rates must be quoted in Indian Rupees, both in figures and in words.  Any correction / 

overwriting must be authenticated by the signature of the tenderer or his authorized signatories.  In 
case of mismatch of these two figures in words will be considered for price comparison. 

 
e. The Tender submitted must not contain any ambiguity.  Any such ambiguity in the Tender 

submitted shall make it liable for rejection. 
 

f. The tenderer must sign all pages of the tender document with company seal including the 
printing system solution compliance (Annexure A), price schedule (Annexure B), 
Declarations (Annexure D) and information about the Tenderer. 

 
g. If any person other than the tenderer himself signs the tender documents, attested copy of 

necessary Power of Attorney must be attached with the Tender. 
 

h. In case, the Tender is submitted by any partnership firm, attested copy of the concerned 
partnership deed / deeds must accompany the Tender. 

 
i. The tender document is not transferable. 

 
 
Read and Understood                                                                              Signature of the Tender with seal 
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j. No amendment to the tender in any form by the Tenderer will be permitted after opening of the 
Tenders. 

 
k. Submission of tender will bind the tenderer to the acceptance of ALL CONDITIONS specified in 

the tender document. 
 

l. Canvassing in any form is forbidden and will be a disqualification. 
 

m. Declarations as specified at Annexure D must be signed with company seal by the FIRM / 
authorized signatory as a token of agreement and enclosed with the tender offer.  The 
Contract Agreement as mentioned in the Declarations will be executed after the receipt of the 
stipulated security deposit from the successful tenderer and before the placement of the firm order. 

 
B.2.1 Tender Evaluation: 
          The offers will be evaluated based on the rates quoted for the printing operations under 
phase-I of the Price Schedule (Annexure B).  The bid for post printing operations under phase-II 
are optional and BSNL has no obligation to award phase-II work to the L 1 Bidder. 
 
B.2.2 Price Validity: 
 
a. All prices quoted must be firm and valid for two months from the date of opening of the tender. 
 
b. Rates shall not be affected by any escalation in prices of labour or materials, machinery, 

equipment etc. or in rupee exchange rate during the price validity period what-so-ever.  
However, direct duties, levies, or taxes in respect of finished products will be at the rate 
prevalent at the time of delivery.  Any change in the taxes, duties, levies etc by state / union 
Govt. shall be passed on to BSNL. 

 
 B.3 Scope of the Tender 
 
a. The scope of the tender is to provide print and post print operations services to BSNL 

Mobile Services for printing of Cellone bills, call details and for post print operations on a 
continuous basis for a period of THREE years, extendable by ONE year on mutual 
agreement at the same terms & conditions. 

 
b. Procurement of paper (4 colour pre-printed or otherwise) required for printing work will be the 

responsibility of the successful Tenderer. 
 

c. The successful Tenderer shall also be under obligation to extend similar Services to other BSNL 
establishments under jurisdiction of General Manager, (Mobile Services), BSNL, Karnataka 
Telecom Circle at the agreed rates. 

 
B.4. Sealing & Marking:  
 
a. Both Technical and Financial bids shall be properly sealed with sealing wax and put into envelops 

super scribed as “TECHNICAL BID” and “FINANCIAL BID”  separately and submitted in an 
outer envelope subscribed as “Tender for Heavy Duty Laser Printing Solution for Printing 
Mobile Telephone Bills” 

 
 
 
Read and Understood                                                                              Signature of the Tender with seal 
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b. All these above envelops shall be addressed to AGM (Admin), O/o General Manager (Mobile 
Services), Karnataka Telecom Circle, 2ND Floor, Shankarpuram, Telephone Exchange, Bull 
Temple Road, Bangalore-19 

 
c. The bottom left hand corner of the covers should indicate the name & address of the firm / 

tenderer. 
 
B.5 Depositing the Tender 
 
a. “Sealed tender” has to be deposited in the “sealed tender box” kept in the office of the AGM 

(A)Mobile Services; Bangalore mentioned above on any working day up to 13.00 hrs of …16-04-
2008.. 

 
b. Late tender: Any tender received after 13.00 hrs of the date of opening the tender, will not be 

considered. 
 

B.6. Tender Opening Date & Venue: 
 
a. Tenders will be opened on 16-04-2008 at 15.00 hrs in presence of attending tenderer or their 

authorized representatives. 
 
b. Venue will be opening the tenders will be O/o the Assistant General Manager (Mobile 

Services), Karnataka Telecom Circle, 2ND Floor, Shankarpuram, Telephone Exchange, Bull 
Temple Road, Bangalore-19.  

 
B.7 Earnest Money Deposit 
 

a. EMD of Rs. 5 lakhs in the form of crossed DD drawn on any nationalized  bank and payable to 
AO (cash)CMTS BSNL Bangalore should accompany with the Technical Bid. 

 
b. Offers without the EMD or the EMD not in the form mentioned above will not be considered.  No 

exemption of the EMD submission is allowed. 
 

c. The EMD of the unsuccessful Tenderer shall be refunded after final acceptance of the tender and 
within a reasonable time not exceeding six (6) months from the date of opening the tender.  In the 
intervening period the EMD will not carry any interest. 

 
d. The EMD will be forfeited if the tenderer withdraws the offer before finalization of the tender. 

 
e. The EMD of the successful tenderer will also be forfeited if the tenderer fails to provide the 

performance Guarantee / Security Deposit when required to do so. 
 

f. The EMD of the successful tenderer is refunded after the deposition of the Security Deposit / 
performance Bank Guarantee. 

 
g. The EMD shall not carry any interest. 

 
 
 
 
Read and Understood                                                 Signature of the Tender with seal 
 
 

Contd...6 
 



 
B.8 Credentials 
 

a. The Tenderer credentials regarding experience in carrying out similar contracts to Government / 
Semi Govt. or other reputed Corporate Establishments should accompany the Tender. 

 
b. The Tenderer should submit a list of important customers served with documentary 

evidence along with the Tender.  The name & contact number of one representative officer of 
each of these customers should be submitted.  GENERAL MANAGER, BSNL, Mobiles Services 
or any of his officers deputed for this purpose, reserve the right to visit the installation of any such 
customer for evaluation of performance and service. 

 
c. Copies of sufficient Technical Literature concerning all the items offered should be enclosed with 

the Tender.  Original published specification sheets of each item in the offer must be included with 
the offers. 

 
d. Unconditional compliance to all Technical specifications mentioned as per section C and annexure 

A. 
 
B.9 Tender Acceptance & Rejection 
 

a. BSNL CMTS reserves the right to reject any part or whole of the tender without assigning any 
reason whatsoever. 

 
b. BSNL CMTS is not bound to accept the lowest tender. 

 
c. BSNL CMTS reserves the right to place even partial or repeat orders within the price validity 

period on the same cost, terms & conditions of the tender acceptance. 
 

d. BSNL CMTS will evaluate the FIRM’s offer on both technical and commercial parameters.  Any 
deviations on the specified parameters in the tender will automatically disqualify the tenderer. 

 
e. Letter of Intent will be issued to the successful tenderer after evaluation of the tender.  The firm 

work order will only be issued after the tenderer deposits the security within stipulated period. 
 
B.10 Security Deposit 
 

a. Successful tenderer will have to deposit 5 % of the cost of the tender as Security Deposit in 
the form of demand draft / Bank Guarantee on any Nationalised  bank drawn in favour of 
AO(cash) CMTS,BSNL Bangalore.  This should be submitted to AGM (Admn) within the 
stipulated period as mentioned in the letter of Intent. 

 
b. Firm Work Order will be placed only after receipt of security deposit by the Tender issuing 

authority. 
 

c. Security Deposit will carry no interest. 
 

d. The security deposit will be refunded only after termination of the contract awarded to FIRM. 
 
 
 
Read and Understood                                                Signature of the Tender with seal 
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e. Security deposit shall be liable for appropriation / adjustment against any liquidated damages for 
delay in execution of the contract as per the terms laid down during the contract period, which the 
FIRM does not meet otherwise.  If the FIRM fails or neglects to perform any of his obligations 
under the tender, it shall be lawful for BSNL CMTS to forfeit either whole or any part of the 
security deposit furnished by the FIRM and terminate the contract. 

 
B.11 Installation and commissioning of Bill Printing Solution 
 

a. Installation and commissioning of bill printing solution should be made within Bangalore 
City or in any other District Headquarters in Karna taka.  Appropriate backup facility 
should be available to meet the print window in case of exigencies. 

 
b. After the issuance of LOI to the successful bidder, the bidder shall indicate the location / premise 

where the proposed solution be installed, within a week.  An authorized team from BSNL CMTS 
shall inspect the premises and approve the same.  Firm order shall be issued only after satisfactory 
certificate from the BSNL CMTS team.  The commissioning of the whole printing solution should 
be completed within 2 (TWO) to 4 (FOUR) weeks from the date of release of firm work order. 

 
c. Testing & Trial Run schedule (Implementation Schedule) for the printing solution including 

existing format conversion as specified in the specifications must be clearly specified by the 
tenderer. 

 
d. Acceptance: The Testing & Trial Run will be considered as complete only after it passes 

successfully through a full load acceptance test of 4 lakhs impression in 24 hrs.  The test results 
shall be certified by an authorized team of personnel of BSNL CMTS. 

 
B.12 Terms of Service delivery 
 

a. Workmanship and manufacture shall be of highest grade and consistent with the established and 
generally accepted standards for the type of items ordered and shall perform in full conformity 
with the specifications. 

 
b.  The FIRM shall be responsible for any defects that may develop under normal usage arising from 

faulty materials, design or workmanship in the items supplied.  The FIRM shall remedy such 
defects at its own cost when called upon to do so. 

 
c. The Tenderer should mention in detail their support infrastructure like maintenance of important 

spares and consumables in Bangalore and or other District Head quarters in Karnataka and 
modalities by which fast response to maintenance calls and minimum downtime will be ensured. 

 
B.13 Penalty 
 
a. The FIRM shall start rendering the service to BSNL, CMTS within 6 weeks from the date of 

release of firm work order.  Failure to commence operation within the date will result in forfeiture 
of the security deposit. 

 
b. Security deposit / performance Guarantee will be forfeited for unsatisfactory services to BSNL, 

CMTS after allowing reasonable chance to FIRM to set right the service deficiencies to the full 
satisfaction of the BSNL CMTS. 

 
 
 
Read and Understood                                                Signature of the Tender with seal 
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c. In the event of machinery failure, the FIRM shall make alternative arrangements at their own cost 

and ensure that the schedules are not affected by not more than 5Hrs beyond the stipulated print 
window timings.  BSNL, CMTS Bangalore shall not bear such expenses incurred by the FIRM in 
all such eventualities.  In the event of FIRM not able to extend the service even after the expiry of 
the 5Hrs beyond print window timings, a liquidated damage equal to the amount spent by BSNL, 
CMTS Bangalore to get the work done through the other sources, is payable by the FIRM TO 
BSNL, CMTS Bangalore.  However under no circumstances there shall not be more than 3 such 
occasions in an year, failing to adhere to this will invite penalty as per B-13(b).  

 
        This penalty clause is relaxable under the “Force Majeure” conditions 

 
 

d. Liquidated damages for the delayed completion of the print window will be 0.5% for every 5 
hours computed for the time allowed subject to a maximum of 7% of the total value of the 
work done. 

 
B.14 Force Majeure Clause 
 

a. If at any time, during the continuance of this Contract, the performance in whole or in part by 
either party of any obligation under this Contract be prevented or delayed by reason of  

 
i) Any war or hostility. 
ii) Acts of public enemy, civil commotion, sabotage, explosions. 
iii) Effects of flood, epidemics, quarantine restrictions, freight embargoes. 
iv) General strikes, Bandhs. 
v) Acts of God 

 
Hereinafter referred to as EVENT, neither party shall, by reason of such EVENT, be entitled to terminate 
this contract, nor shall any party have any claim to the damages against the other in respect of such non-
performance or delay in performance, provided that notice of happening, of any such EVENT is given by 
either party to the other within 7 (seven) days from the date of occurrence of the EVENT. 
 

b. If a Force Majeure EVENT occurs, the supplier shall promptly notify the purchaser in writing of 
such conditions and the case thereof.  Unless otherwise directed by the purchaser in writing, the 
supplier shall continue to perform is obligations under the contract as far as reasonably practicable 
and shall seek all reasonable alternative means for performance not prevented by the Force 
Majeure EVENT. 

 
c. Expected work and deliveries under this Contract shall resume as soon as practicable after such 

EVENT comes to an end or ceases to exist.  The decision of the GENERAL MANAGER, BSNL 
CMTS Bangalore as to whether the situation has become normal or not, shall be final and 
conclusive. 

 
d. If the performance in whole or part of any obligation under this Contract is prevented or delayed 

by reason of any such EVENT for a period exceeding 60 (sixty) days, either party may, at his 
option, terminate this Contract.  
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B.15 Payment 
 

a. FIRM shall arrange to submit its claim on monthly basis.  The bill in triplicate pre-
receipted shall be preferred by the FIRM to Accounts Officer (Billing), BSNL CMTS 
Bangalore or any officer nominated by GENERAL MANAGER, BSNL CMTS 
Bangalore by 5th of every month for the services rendered in the preceding calendar 
month. 

 
b. All payments will be made through A/C payee cheques only from the office of the G M 

Mobile services, BANGALORE. 
 

c. No advance payment in any form will be made. 
 
B.16 Disputes & Arbitration 
 

a. In the event of any question, dispute or difference arising under this Tender and agreement or in 
connection wherewith except as to matters the decision on which is specifically provided under the 
terms & conditions of this tender, the same shall be referred to the sole arbitration of the 
GENERAL MANAGER, BSNL CMTS Bangalore or any person appointed by him as the 
Arbitrator. 

 
b. No objection to any such appointment on the ground that the Arbitrator is a government servant 

shall be entertained.  If however, the Arbitrator is a Government servant, he will not be the one 
who had an opportunity to deal with the matter to which the agreement relates to or that in the 
course of his duties as Government servant he has expressed views, on all or any of the matters in 
dispute or in difference. 

 
c. The award of the Arbitrator shall be final and binding on the parties.  In the event of such 

Arbitrator to whom the matter is originally referred to being transferred or vacating his office due 
to death, resigning, or refusing to work or neglecting his work or being unable to act as for any 
other reason whatsoever, BSNL CMTS Bangalore shall appoint another person to act as Arbitrator 
in place of the outgoing Arbitrator in accordance with the terms of this agreement and the person 
appointed shall be entitled to proceed with the reference from the stage at which it was left by his 
predecessor. 

 
d. The Arbitrator may from time to time, with the consent of parties, enlarge the time for making and 

publishing the award. 
 

e. Subject to the above provisions, The Arbitration Act, 1940 and the rules made there under and any 
stipulation / modification for the time being in force shall be deemed to apply to the arbitration 
proceedings. 

 
f. All incidental expenses in the Arbitration proceedings will be borne by the party to be decided by 

Arbitrator. 
 

g. The venue of the Arbitration proceedings will be decided by the Arbitrator. 
 
 
 

Contd... 10 
 
 
 
 



 
 

SECTION C 
 
SPECIFICATIONS 
C.1 Printing Load 
 

a. Bill Printing Load 
i) Total No. of A4 impressions per month ………..       :  8 to 10 lakhs 
ii) Min. No of Bill Schedules (cycles) per month        :  2  (May be varied) 
iii) Billing schedules starts form         :  5th to end of every month / It may  
                                                                                                vary according to billing center  
                                                                                                 purpose. 
 

        b.  Minimum Impression to be printed in a day        :  2 lakhs 
 
         c. Total monthly minimum printing capacity of the solution   :  20,00,000 A4 impression per month 
 
         d.  Completion of printing/stapling/folding/dispatch etc           :  as per clause no C-2 (g) 
 
C.2 Technical Specifications: 
 

a. The process of printing shall be of the kind that supports variable data and variable font-size, and 
shall be of laser technology based.  The printer resolution has to be minimum of 600 X 600 
dpi. 

 
b. Networked printing capability is required in the Printing Solution. 

 
c. Printing Solution speed shall be in the range of minimum 4 lakhs A4 Impressions per day 

and minimum 180 A4 impressions per minute (IPM) with duplex printing capability on cut 
sheet stationery of A4 size 80 gsm.  All the first pages of the bill should be micro-perforated 
to separate counter foil conveniently. 

 
d. The printing technology shall be of the capability for advanced print languages such as IPDS, PH 

Out put files, POSTSCRIPT, PCL and any other new formats of print files.  The printing of logos, 
barcodes, (any type) signatures, etc. should be possible.  Pre-printed matter & fixed data shall be 
in 3 colours & variable data in black & shades of Black.  First sheet shall be pre-printed with logo, 
branding etc., on both sides and in simplex mode.  Second sheet onwards, printing shall be in 
duplex mode.  Fixed data should be in 3 languages; Kannada, Hindi and English. 

 
e. The print-layout of the bills will be designed in consultation with the software/TR group of BSNL 

CMTS Bangalore.  The bar-coding of certain data items is also one of the important needs and 
details are to be worked out in consultation with the software group of BSNL.  Bill designing 
should conform to BSNL requirement at no extra cost. 

 
f. There should be flexibility to change the bill format / print to include optional messages such as 

BSNL commercial advertisements, special messages etc., as and when Karnataka Circle put forth 
such demand, free of cost and also messages either selectively or for all bills in a billing cycle. 
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g. The Print-Window shall be 24 hours for printing of 4 lakhs A4 Impressions per billing cycle 
& an additional 24 hrs for post printing operations.  The Print Window shall mean that at the 
end of the print window, the entire job of printing, sorting, folding, stapling, stuffing in to 
envelops and sending to the dispatch center is completed in a phased manner over the entire print-
window time and at the end of the total print window no job is left pending.  That is, the work 
shall be carried out continuously non-stop.  The print-window time reckoning starts from the 
time the data cartridge/print ready file is made available to the FIRM by BSNL.  The 
numbers of Billing cycles are subject to increase as per the demands on the network & growth in 
subscriber base and FIRM shall comply with such needs.  FRIM should be capable of arranging 
necessary backup facility so that printing is completed within print window time. 

 
h. At present franking of the envelopes is not needed.  However, the FIRM shall provide such service 

to BSNL, as and when needed.  Charges for the same can be made applicable as per the postal 
tariffs prevailing in the market at that time. 

 
i. The post-print process shall have facility to enclose newsletters and bulletins / enclosures to all or 

target group of Customer (i.e. on selective basis).  Post printing activity can be manual or 
automised.  The Post print activity involves stapling, folding the bill, stapling the envelops, sorting 
SSA wise and PIN code wise and bills more than 20 grams weight to be separated and delivery at 
Bill mail service / post office.  The speed of operation of post-printing solution shall be in 
synchronization of the throughput of the printing system to ensure that final print-window timings 
are maintained at any cost. 

 
j. It is required that the throughput is not affected by matter, colour and format of printing and also 

by on-line conversion from existing output formats. 
 

k. Paper used will be of A4 size cut sheet and a minimum of 80 gsm pre-printed with 4 colour 
printing as per the design given from time to time.  No continuous stationary will be used. 

 
l. Platforms to be worked on (all the items listed below are required) 

 
i) Hardware  : Heavy duty High speed Laser Printer 180 IPM 
ii) Software : To print PCL files Barcodes generated in the New Kenan FX Software 
iii) Coccectivity : All data will be supplied in CD or FTP 
 

C.3 Technical terms, conditions and requirements. 
 

a. The scope of the tender is to provide print and post-print operations services to BSNL, CMTS 
Bangalore for printing of Cellone bills & details and for post-print operations on a continuous 
basis for a period of 3 years, extendable by ONE year. 

 
b. The required plant and machinery needed for extending such service to BSNL, CMTS Bangalore 

shall be owned, installed and maintained by the FIRM at their premises.  The cost and 
responsibility of providing / maintaining such infrastructure like Printer, PCs, UPS, interfacing  
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software / relevant software program necessary to process the data, form designs, etc along with 
floor space/power/light shall be borne by FIRM.  The FIRM shall carry out the jobs using its own 
resources including man-power (for printing & post printing),  printer consumables / stationery / 
spares for installations and operations of plant and machinery owned and operated by FIRM.  The 
stationery (paper) used for printing shall be minimum of 80 GSM.  Approval for the quality shall 
be taken from BSNL. 

 
 
c. The BSNL requirement for such service is cyclic in nature.  The approximate load per month 

varies from 6 lakhs to 8 lakhs A4 print impressions.  This load is based on the present BSNL, 
CMTS network size of 1.8 lakh customers.  The growth plan of BSNL, CMTS envisages an 
increase of one lakh lines per annum.  However BSNL shall not be liable to pay any 
compensation to the FIRM, if actual load varies from the estimated load.  Payment to the 
FIRM shall be based on actual load.  The FIRM should be capable of handling the Print-window 
timings as mentioned in clause 2 (g) of technical specifications mentioned in Section C.  

 
The FIRM shall provide fool proof and transparent arrangement in the system to ensure that tall     
the data supplied by BSNL CMTS BG, is printed.  The counter for the number of A4 Print 
Impressions created by the system is also software/system controlled and counter initialization 
should not be possible by the FIRM’s operators without the prior approval of nominated officer of 
the BSNL CMTS Bangalore.  This point is of utmost importance since payment to the FIRM’s 
monthly claims for the services rendered to BSNL, CMTS Bangalore are based on the readings in 
the counter and fool-proof and transparent arrangement shall be made by the FIRM to the full 
satisfaction of BSNL, CMTS BG. 

 
d. The software for designing the print-impressions format shall be developed by FIRM free of cost.  

The FIRM is also responsible for making the necessary changes to the software needed, to 
accommodate any changes to the print-impressions format as & when BSNL, CMTS Bangalore 
puts forth such demand, free of cost.  However, such demand from BSNL, CMTS Bangalore for 
changes shall not be more than 4 per year.  This does not include changes required for inclusion 
of commercial advertisements as per clause (g) below at short notice of 3 to 7 every billing cycle. 

 
e. FIRM shall provide documentary proof of providing similar services to large Govt./Semi-

Govt./reputed Corporate clients including experience of Printing of atleast 8 laksh images 
per month for minimum period of 6 months. 

 
f. The cost and responsibility for procuring/stocking the necessary stationery and consumables 

related to the printing solutions shall be FIRMS.  The paper for printing shall of minimum of 
80 GSM.  Information data or terms & conditions / advertisements sheet in a separate A4 paper to 
be pre-printed 4 colours by off-set technology & inserted in to the envelope by the FIRM.  The 
content of the same might vary in a monthly basis. 
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g. Optionally, BSNL, CMTS Bangalore shall opt to recover the cost of printing by soliciting 
commercial advertisements in the free space left at appropriate position of each customer’s bill 
details/special messages without affecting the overall number of pages for a particular customer.  
For this, FIRM may canvas the advertisement material to insert the commercial advertisement at 
appropriate slot in 3 to 7 days for every billing cycle and such changes required are to be done free 
of cost.  Prior approval for the art-work of the advertisement shall be taken from BSNL. 

 
h. BSNL, CMTS Bangalore, shall provide the data cartridge required for generation of print-

impressions.  For this purpose, all the 7 days are to be considered as working days and the print-
window timings set forth in clause Section C 2 (g) of the technical specification shall be 
maintained at any cost.  Thus, intervening holidays / weekends shall not affect the operations. 

 
i. The FIRM shall maintain full confidentiality of the data supplied for creating A4 Print 

Impressions.  Under no circumstances, the FIRM shall divulge/reveal/share such data with any 
third party for the purpose other than for crating A4 Print Impressions for BSNL, CMTS 
Bangalore.  Any violation of this confidentiality clause may result in instant termination of the 
contract and FIRM shall pay penalty of 10 lakhs to BSNL in addition to black listing on all India 
basis and also forfeiture of fee Dep/enclosing of Bank Guarantee to BSNL, and BSNL, CMTS, 
Bangalore shall reserve the right to black-list the FIRM on all India basis. 

 
j. Successful FIRM shall also be under obligations to extent similar services to BSNL, CMTS 

Bangalore at the same agreed rate for any other adhoc non-cyclic requirements of BSNL, CMTS 
Bangalore on priority basis, as and when such requirements arise and such request is made by 
BSNL, CMTS Bangalore to FIRM. 
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ANNEXURE-A 
 

PRINTING SYSTEM SOLUTION COMPLIANCE 
A-1 Compliance Schedule 
1 System Solution& General compliance 

Sl. 
No 

Item Requirement FIRM’S 
Confirmation 

Remarks 

1.a Solution Capacity 
Minimum No. of A4 
Impressions to be printed per 
month. 

8-10 Lakhs A4 impressions  
per month 

 
Yes/No 

 

1.b Total No. of A4 impressions to be 
printed per Bill schedule. 

4 Lakhs A4 impressions per Bill 
Schedule, per day 
Compliance essential 

 
Yes/No 

 

1.c Completion of all post print 
operations 

Maximum of additional 24 
hours per bill schedule. 
Compliance essential 

 
 
Yes/No 

 

2 Minimum A4 Impressions Per 
Minute (IPM). 

180 IPM Compliance  
essential 

Yes/No  

3. Total monthly minimum printing 
capacity of the solution 

20,00,000 A4 impressions per 
month 

Yes/No  

4 Provide Bill Print & Post Print 
operations on a continues basis 
for a period of 3+1 years as per 
Section B-3a. 

Compliance Essential  
 
Yes/No 

 

5. Bill Printing Set up of FIRM Located in B”LORE CITY – 
Compliance essential. Any 
other Dist Head Quarters in 
Karnataka, to be mentioned. 

 
 
Yes/No 

 

6 Quality of paper to be 
used(samples  of printed bills 
and papers used to be attached)  

Minimum 80 gsm. 
Compliance Essential 

Yes/No  

7 Back-up/stand by arrangement 
for  printing & post printing 
facility 

Compliance essential  Yes/No  
 
 

8 Facility to print fixed data in 
KANNADA/HINDI/& 
ENGLISH 

Compliance essential Yes/No  
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II         Printing and Post printing operations Specification Compliance 
Sl 
No 

Item Requirement  FIRM’S 
Confirmation 

REMARKS 

a) Printing Principle Heavy Duty Laser Printing 
Compliance essential 

Yes /No  

b) Mode Duplex –Compliance 
essential 

Yes/No  

c) Resolution (minimum) 600X600 
dpi(minimum)required 

Yes/No  

d) Throughput as specified and 
not be affected by matter, 
colour, format of printing 
and also by conversion from 
existing output format 

Required Yes/No  

e) Paper Handling Capacity A4 (Minimum80gsm), 
Micro perforated (for 
counter foil), cut-sheet 
paper required, No 
continuous Stationary 
Compliance essential 

Yes/No  

f) Bar-code printing facility Required Yes/No  
g) Platforms to work on    
 i) Commercial Ads Optional Yes/No  
 ii) Information pages Required Yes/No  
 iii) Billing data Required Yes/No  
h) Variety of printing Bills, Mailers, etc. Yes/No  
i) Logos/Barcode/Graphics 

Printing 
IPDS, Postscript, PCL, PH 
Output, files formats-
Compliance essential 

Yes/No  

 
Note: 
1. The interdependence between various features if any must be mentioned in the remarks. 
2. Any deviation from any item of specification for the worse or better must be mentioned in the remarks column. 
3. All items in the Printing systems solution compliance should be supported by authentic proof such as WEBSITE, 

Brochure etc. 
 
Signature with date 
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ANNEXURE-B 
PRICE SCHEDULE 

PHASE I 
Financial Quote: The quota shall be for the following items as per the format shown below: 
          
Price Schedule for printing  Price quota for off-site printing per Impression 
Simplex and Duplex Monochrome laser 
printing on 4 colour pre printed A4 size, 
80 gsm cut sheet paper including cost of 
paper & printing  

RATE Tax (TOBE  
SPPECIFIED) 

TOTAL 
________________ 
Rs…………… 
………………..) 

  
 
 PHASE II 
 

Price Schedule for post –printing operations 
 
Sl 
No. 

Item Amount quoted in Rupees for 
each Bill 

1 Rate per Bill for post-printing operation (Sorting, Stapling, 
Folding. Stuffing in to envelope and dispatch of bills  to the 
designated Business post.  

 

2 Rate for each insertion of4 News letter / Communications/ 
Bulletins / etc (optional) 

 

3 Rate for 2 color window envelope 10.5”X6.5”(with flap)  
4 Cost of handling charges for franking per Bill (optional)  
5 Price Offer for the commercial advertisement (yearly contract) 

for a size of 4cm X 20cm size (optional) 
 

6 Rate per A4 paper with single colour offset printing 
(Content might be changed on a monthly basis)  

 

 
Note 
 
1. Rates per A4 impression will be applicable at uniform rates for the entire output for the month and 

NOT at differential rates slab-wise. 
2. Cost of printing of A4 impressions should include cost of Printer, cost of paper, Printer Controller, 

Interfacing software for creation of bill format, PC stream mixing features, all spares & consumables 
including toner, developer, etc & man-power, electricity charges, establishment charges to operate & 
maintain the printer etc. 

3. Rates quoted shall be net charges payable inclusive of Govt. levis like taxes, duties, octroi etc as 
applicable as on date.  Any variation in statutory levies will be transferred to BSNL, CMTS. 

4.  The offer will remain valid for 2 (two) months from the date of opening of tender. 
5. Validity of the contact for Bill Print & Post Print operations will be for a period of 3 years 

extendable by 1 year at the discretion of BSNL and mutually agreed upon with the selected bidder. 
 
 
Signature with date                       Name in block letters                     Seal of the Company 
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LIST OF DOCUMENTS TO BE SUBMITTED ALONG WITH THE TENDER 
 
Technical Bid  
 

1. Name & Address of the tenderer. 
 
2. PRINTING SYSTEM SOLOUTION COMPLIANCE (ANNEXURE-A) 
 
3. Declaration as per Annexure – D 

4. EMD and details of EMD: 

5. Profile of the Tenderer. 

6. Infrastructure, site – detailed description. 

7. Credentials regarding experience in carrying out similar services to other PSU/Corporate Sector / 

Govt. Depts. 

8. List of important Customers with experience certificate. 

9. Implementation schedule. 

10. Details of maintenance/ support infrastructure in Karnataka for the equipment proposed. 

11. Sample of existing telephone/Cellular bill print-outs previously done by the Bidder, if any  

12. Attested copy of the Power of attorney, if any. 

13. Attested copy of the Partnership deeds/ Memorandum of Understanding, if any. 

14. Proof for Turnover of the firm at minimum Rs.50 lakhs p.a. for the last 2 years 

 
Financial Bid  
 
1. PRICE SCHEDULE. (ANNEXURE _B) 
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                                                ANNEXURE – D 
 
Declaration 
 
I/We have read and understood the terms and conditions in this tender supplied to me/us and hereby declare 

that I/We accept the terms and conditions mentioned there in. 

 

I/We hereby quote our tender for consideration for carrying out the contract per the rate quoted in the 

Financial Bid. 

 
 
 
 
 
 
Signature & seal of the Tenderer  
 
Name & designation of the Tenderer:   
 
Firm Name: 
 
Address: 
 
Tel. No: 
 
FAX. No. 
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Annexure E 
 
      LETTER OF AUTHORISATION FOR ATTENDING BID OPENING 
 
      To reach AGM (A&G), 0/0 G M (CMTS) Bangalore on or before the Bid opening 
 
 
To 
The A G M (A&G) 
O/o General Manager Mobile services 
Karnataka Telecom Circle, 2ND Floor, Shankarpuram,  
Telephone Exchange, Bull Temple Road,  
Bangalore-560019. 
 
            
                     Sub:- Authorisation for attending bid opening on 01.03.2004 in the Tender  
                                 for Heavy Duty Laser Printing Solution for Printing Mob ile (cellone)  
                                 Bills for BSNL Mobile service Karnataka Telecom Circle. 
 
Sir, 
 
      Following persons are hereby authorized to attend the TENDER opening for the Tender mentioned 
above on behalf of 
---------------------------------------------------------------------------------------------------(Tenderer)in order of 
Preference given below:- 
 
Order of Preference                Name                         Specimen signature 
 
1.  

2.  

 
Alternate Member                                                                            Signatures of Tenderer 
                                                                                                                            Or  
                                                                                                     Officer Authorised to sign 
                                                                                                   The Bid documents on behalf 
                                                                                                                of the tenderer. 
 
Note:- Maximum of two representatives will be permitted to attend the opening. In case where it is 
restricted to one first preference will be allowed. Alternate representative will be permitted when the 
regular representatives are not able to attend. 
 
Permission for entry to the hall where bids are opened may be refused in case authorization as prescribed 
above is not furnished. 
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ANNEXURE_F 
 

Bank Guarantee-Format 
 

_________________BANK 
 

_________________Branch – BANGALORE 
BSNL, 
O/o THE GENERAL MANAGER,  
MOBILE SERVICES, BANGALORE 
                      GUARANTEE NO.              : 
                       AMOUNT                            :        Rs.   10,00,000/= 
                       GURANTEE FROM            :         ________________TO :_____________ 
               LAST DATE FOR LODGEMENT OF CLAIM:_____________ 
 
This Deed of guarantee executed by the ______________BANK,_____________, 

Branch: BANGALORE having its head office at __________________________, 

Amongst other branches a Branches at _____________, _______________(hear in after referred to as  

“The Bank” in favour of BSNL, THE GENERAL MANAGER, CMTS B’LORE (here in after referred to 

as “the Beneficiary”) for an amount not exceeding 

RUPEES         (Rupees……..Only) at the request of 

 

________________________________________(Company Name & Address) 

 

(here in after referred to as “the Contractor”). 

This Guarantee is issued subject to the condition that the liability of the Bank under this Guarantee is 

limited to a maximum of Rs.10,00,000/=(RUPEES TEN LAKHS Only) and the Guarantee shall remain in 

full force up to ___________________________________ 

And cannot be revoked otherwise that by a written demand or claim under this Guarantees served the Bank 

on or before _______________________ 

 
 
                                                          FOR __________________BANK 
          MANAGER 
 
                                                ________________, BANGALORE__________ 
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BANK GUARANTEE NO.                                                                          DATED: 
BSNL, 
GENERAL MANAGER,  
 
CMTS, BANGALORE 
This deed in guarantee made this ________day of ______2008 between PRESIDENT OF INDIA (“BSNL, 
THE GENERAL MANEGER, CELLULAR MOBILE TELEPHONE SERVICES, BANGALORE-560008) 
which expression shall unless excluded by or repugnant to the context, include his successors and assigns 
of the one part and _______, BANK _________, BANGALORE (here in after called “This Bank” which 
include its successors and assigns) of the other part. Whereas the Government has approached  ---------------
------------------------------------ (Company Name & Address) 
For extending service of printing and post-printing operations of CELLULAR MOBILE Telephones bills 
of  Customers of BSNL KARNATAKA vide their firm order as mentioned in the annexure which 
guarantee in favour of the Government for a sum of Rs………..as per agreement and where as at the 
request of -------------------------- (Company Name)., the Bank has agreed to execute this Agreement. It is 
hereby agreed and delivered by and between the parties here to as follows: 
 
1.     The bank hereby guarantees to the government performance by the said agency of the work and    
further undertakes to pay a sum oRs………….../- (RUPEES…………………………………..ONLY) 
Payable under this guarantees without any demur merely on a demand from the BSNL, THE GENERAL 
MANAGER,. CMTSB’LORE on behalf of the Government stating that the amount claimed is due to 
failure of the Contractor in performance or non-observance of terms and conditions of the said agreement. 
 
 Any such demand on the bank shall be conclusive as regards, the amount due and payable by the bank 
under this guarantee. However, our liability under this guarantee shall be restricted to an amount not 
exceeding Rs…………(RUPEES…………………………………………………………..ONLY) 

 
                                                                             FOR ______________BANK 
                                                                                           MANAGER 
                                                                              ________________________, 
                                                                                           BANGALORE 
                                                                                          
In consideration of the PRESIDENT OF INDIA (BSNL, THE GENERAL MANEGER, C M T S 
BANGALORE) 
 
Herein after called the Government having agreed to pay______________________________________ 
_____________________________(herein after called the said contractor) under the terms and conditions 
for service of printing and post printing operations of Cellular Mobile Telephone bills for a total payment 
of  Rs 10,00,000/=(RUPEES TEN LAKHS ONLY). 
We __________________________Bank, _________________, BANGALORE (herein after referred to as 
“the Bank”) undertake to BSNL,THE GENERAL MANAGER, CMTS, B’LORE acting on behalf of 
Government an amount no exceeding Rs.10,00,000/- (RUPEES TENLAKH ONLY) against non 
observance of terms and conditions stipulated in the maintenance agreement. 
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2.   We _______Bank, ________________, Bangalore, do hereby undertake to pay  the amounts due and 
payable under this guarantees without any demur, merely  on a demand from BSNL, O/o THE GENERAL 
MANEGER, CMTS Bangalore acting on behalf of the Government stating that the amount claimed is due 
to failure of the contractor (s) in serving against the above firm order by reason of any breach by the said 
contractor or any terms & conditions of the said purchase order. Any such demand made on the bank shall 
be conclusive as regards the amount due and payable by the bank under this guarantee, however, our 
liability under this guarantee shall be restricted to an amount not exceeding  Rs. 10,00,000/- (RUPEES 
TEN LAKHS ONLY) 
 
3.    We  ______________Bank, further agree that the guarantee herein contained shall remain in full force 
and effect shall continue the period that would be taken for the Performance of the contract and that it shall 
continue to be enforceable till ________ 200- __________so that the certification of maintenance of the 
service of printing and post-printing operations is properly carried out by the said contractor and 
accordingly, discharges from all liability under this guarantee thereafter. 
 
                                                                                        
                                                                                       FOR ___________________BANK 
        MANAGER 
 

                                                              __________________________, Bangalore 
 
 
4.  We ________________________BANK, _________________________, Bangalore, hereby guarantee 
to the Government performance by the said agreement of the work and further undertake to pay the 
Government a sum of Rs. 10,00,000/- (RUPEES TEN LAKH ONLY) on demand and without any demur in 
the event of the agency failing to perform as per terms & Conditions of the service contract and it is hereby 
declared that the decision of BSNL, O/o THE GENERAL MANEGER, CMTS, Bangalore-34 that the 
agency has so failed and neglected to perform any of the duties and obligations be final and binding on the 
bank.  
 
Not withstanding anything contained in the text above, bank’s liability under this guarantee is restricted to 
Rs. 10,00,000/- (RUPEES TEN LAKHS ONLY). Our guarantee shall remain in force till  ______________ 
20.. _________. Unless a demand or a claim under the guarantee is made on us in writing on or before 
_____________ ___________________all your rights under the said guarantee shall be forfeited and we 
shall be relieved & discharged form all liabilities there under. 
 
 
 
                                                                                                        FOR __________________BANK  
      MANAGER 
                            
                                                                                            _____________________________, Bangalore 

 
 
 

  
 
 
 
 
 
 
 
 
 
 


